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T
he PSNI have recently seen 
an increase in the number 
of reports about the theft 

of metals such as copper and 
other equipment, like boilers. The 
police recognise the cost of not 
only replacing such items but the 
collateral damage their removal 
can cause. The PSNI cannot deal 
with this issue in isolation and 
need to increase awareness of how 
contractors can safeguard partially 
completed houses and building sites.
Chris Sloan, Head of Crime 
Prevention, provides the following 
advice on plant and site security and 
said; “There is rarely a legitimate 
reason for plant machinery and 
tractors to be used late at night 
or in the early hours. Members of 
the public should report any such 
unusual movement to police on the 
non-emergency number 101. If you 
see heavy plant machinery on the 
move during these times, it is highly 
likely that it has been stolen, and 
possibly about to be used in a crime.” 

Ideal Boilers have launched 
their newest marketing campaign 
for the peak heating season 
with some familiar faces – 90s 
boyband Blue. The UK’s leading 
boiler manufacturer have joined 
forces with the band to launch a 
series of new TV ads designed to 
promote the quality and reliability 
of its domestic product range. 
Developed in partnership with 
creative agency Principles, the 
campaign highlights that the Ideal 
Boilers range is manufactured in 
the UK, offers a market-leading 
12-year warranty and has a Good 

Housekeeping Reader 
Recommended Award. 
The TV campaign will 
be supported with 
wider marketing activity 
including video-on-
demand, social media, 
digital display and PR. 
Jo Shepherd, chief 
marketing officer for 
Groupe Atlantic, owners of Ideal 
Boilers, said: “We were blown away by 
the success of our first ad campaign 
with Blue earlier this year. We saw 
huge spikes in brand awareness, and 
we’re building on that now by really 

driving home messaging around the 
quality and reliability of our boilers, 
communicated in an entertaining way.”
T: Ian Anderson on 07809 162763
E: ian.anderson@idealboilers.com
www.idealboilers.com

PSNI ADVISE CONTRACTORS ON PREVENTION OF METAL THEFT 
AT PARTIALLY BUILT OR VACANT PROPERTIES

IDEAL BOILERS AND BOYBAND BLUE REUNITE FOR LATEST CAMPAIGN

There are a few simple steps that can 
be taken to help protect plant machinery 
and reduce the chances of them being 
stolen:
• Remove ignition keys when plant is 
unattended and don’t leave them under 
the seat!
• Use all security devices supplied with 
the plant to secure it overnight.
• Cut off electricity to equipment that 
could be used to help someone steal the 
plant.
• Ensure all small tools and equipment 
are stored in a high security cabinet or 
enclosure
• Identify items as yours, engrave your 
postcode and house number on smaller 

tools etc. Fit quads, ride-on mowers and 
similar equipment with specialist marking 
kits.
• Restrict access to your yard, the fewer 
ways in the better, use locked gates or 
security posts if practicable.
• Fit alarms to tool sheds, consider 
installing CCTV to yards and vulnerable 
areas. Remember, technology 
complements good security, it doesn’t 
replace it.
Anyone with any information should 
contact their local police on 101 
or alternatively, they can contact 
Crimestoppers and speak to them 
anonymously.
T: 0800 555 111.
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T
his is the third year running that 
Grant has received the award, 
making it the only oil boiler brand 

in Ireland and the UK to be awarded 
Which? Best Buy awards in 2017, 
2018 and 2019. A widely recognised 
endorsement that reflects confidence, 
trust and reliability in products, the 
Which? Best Buy logo plays an 
important role in the decision-making 
process for homeowners researching 
new appliances for their home. The 
results of the latest Which? Oil Boiler 
Survey once again acknowledged 
the excellent build, reliability and 
performance qualities that have 
become synonymous with Grant 
boilers. 
Grant founder, Stephen Grant said, 
“We are very proud to receive this 

recognition from Which? for the third 
consecutive year. The continued 
recognition from Which? drives home 
the excellent standards to which we 
develop our products and reinforces 
our position at the forefront of the 
home heating industry in both the UK 
and Ireland.”
Available in 63 models with outputs 
ranging from 15kW up to 70kW, the 
Grant Vortex is a popular choice for 
installers and homeowners alike. Each 
boiler incorporates the latest low NOx 
burner technology and the patented 
Vortex stainless steel heat exchanger, 
delivering cleaner home heating and 
helping to drive down fuel costs. The 
range can achieve gross seasonal 
efficiencies of up to 93.3% (SAP 2009) 
and with the smallest model being 

just 348mm in width, the Vortex range 
of boilers is not only high performing 
appliances but also ideal direct 
replacements for older oil-fired boilers.
This latest accolade for Grant comes 
just after the company received 
recognition from Quiet Mark, an 
international award programme which 
validates and awards low-noise, high-
performance products that help deliver 
solutions to overcome noise pollution 
throughout the world. 
Following acoustic testing and 
assessment related to this award, the 
13kW and 17kW models within Grant’s 
new A+++ Aerona3 R32 range were 
recognised for their quiet operation, 
a key feature for many end users. 
In addition to discreet operation, 
models within the Aerona3 R32 range 

REINFORCING ITS POSITION AT THE FOREFRONT OF THE HEATING INDUSTRY AND AMONGST 
THE WORLD’S BEST-KNOWN HOME APPLIANCE BRANDS, GRANT HAS ONCE AGAIN RECEIVED 
A WHICH? BEST BUY FOR ITS RANGE OF VORTEX PRO UTILITY OIL BOILERS...

Triple success for Grant

“As a company we are committed to developing
new and innovative heating solutions.”

Grant Vortex Pro Utility.
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feature R32 refrigerant which boasts 
a lower global warming potential than 
other typical heat pump refrigerants, 
therefore making the heat pumps more 
environmentally friendly. Combining 
excellent performance, R32 refrigerant 
and this latest achievement from Quiet 
Mark, the 13kW and 17kW air source 
heat pumps are Grant’s quietest, most 
environmentally friendly and efficient 
heat pumps yet.
The new Aerona3 R32 air source heat 
pump range has been a welcome and 
popular addition to the Grant product 
portfolio which also includes high 
performance, pre-plumbed hot water 
cylinders that can operate with both oil 
and renewable systems and modern 
heat emitters including Grant Uflex 
underfloor heating, the Grant Afinia 
aluminium radiator range and Grant Solo 
fan convector radiator range. 
Each of the ranges offer variety and 
versatility to fully meet the needs of 
both installers and property owners 
and all products are featured within the 
company’s multiple package solutions 
offering. Helping to take properties to 

a new level of efficiency, this offering 
involves the Grant technical team 
designing, quoting and supplying 
correctly sized heating technologies for a 
property, which in turn provides greater 
long-term savings.
“In addition to saving time for those 
working on new build and deep retrofit 
projects, our multiple package solutions 
offering also provides peace of mind 
from knowing that each of our heating 
products is designed to partner with one 
another,” said Stephen.
“As a company we are committed to 
developing new and innovative heating 
solutions for our customers to ensure 
they can benefit from the most efficient 
and reliable heating solutions on the 
market that deliver real value for money,” 
added Stephen.

Contact the Grant Technical Team
T: (NI) 0800 0443261
T: (ROI) 057 9126968

To keep up-to-date with the latest Grant news visit 
www.grant.eu or follow Grant on Facebook, 
Twitter or Instagram @mygrantni @grantirl

 
Grant Vortex
Key features
• Each Grant Vortex   
 condensing oil boiler has an 
 ‘A’ efficiency rating and  
 is up to 97% efficient – one  
 of the most efficient on the  
 market
• The entire range features  
 the unique and innovative  
 award-winning Grant Vortex 
 heat exchanger 
• Grant Vortex boilers come 
 with a one-year   
 manufacturer’s warranty  
 on the burner and a five- 
 year warranty on the boiler  
 heat exchangers
• Each boiler is simple to   
 install with no complicated  
 wiring
• Grant Vortex Combi models 
 ensure instant hot water 
• The Grant Vortex Indoor  
 boiler also comes in a   
 utility model – a smaller  
 model specifically designed  
 to fit in your kitchen 
• All Grant Vortex boilers   
 feature quiet operation and  
 full-front service access
• All Grant Vortex boilers   
 are fully compliant with ErP  
 directives

“The Which? Best Buy logo 
plays an important role in the 
decision-making process for 
homeowners researching new 
appliances for their home.”

Grant founder Stephen Grant (left) and director, Niall Fay.

Vortex Pro Utility.
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FILTERS

SAM HAYES, FILTER ENGINEER AT FERNOX EXPLAINS MORE ABOUT COMPLIANCE WITH 
BS 7593:2019 AND LOOKS AT THE FACTORS TO CONSIDER WHEN SELECTING A FILTER...

Seal the deal with Fernox

TF1 Sigma Filter has outstanding 
capture rates – keeping the 
central heating system free from 
circulating debris. 
As well as the installation of 
an in-line filter, BS 7593:2019 
outlines the need to clean 
system filters during the annual 
boiler service, to remove any 
debris captured and ensure the 
filter continues to perform at its 
optimum capability. As there is 
no lid, cleaning the TF1 Sigma 
Filter is quick, easy and mess-

free. After switching the system 
off, the installer simply needs to 
open the drain valve and remove 
the magnet from its sheath, letting 
the water and dirt drain out of the 
filter.  The water flow is controllable 
minimising the risk of any spillage.
To find out more about Fernox 
and its range of filters visit 
www.fernox.com
T: Richard Thompson, 
Ireland Country Manager on 
+44 (0)779 6613 643
E: Richard.Thompson@fernox.com

M
aking sure that an in-line system filter is 
used to protect a central heating system 
has become best practice for professional 

installers – and this has now been reinforced by 
BS 7593:2019.
Under BS 7593:2019, it is important to make sure 
that a system filter is permanently installed. This 
is a crucial step in order to prevent the build-up 
of harmful sludge and debris within the central 
heating system and to protect the boiler’s vital 
components. 
A key point of difference in maintaining the 
efficiency of a filter is whether the filter has been 
designed as a sealed unit, or with a removable 
lid. All lidded filters require an ‘O’ ring to sit 
between the lid and the main body of the filter to 
maintain a tight seal to keep the 
unit watertight. Replacement ‘O’ 
rings over the lifetime of the system 
are not only an ongoing cost but 
they also increase the time taken to 
service the filter, whereas a sealed 
unit, like the TF1 Sigma or TF1 
Omega Filter, does not require any 
replacement parts or opening of the 
filter to service. The filter is simply 
cleaned via a drain valve in less 
than two minutes. The TF1 Sigma 
Filter is the first sealed composite 
polymer filter on the market and it 
broadens further installer choice 
by offering slip socket with valves 
versions to fit 22mm and 28mm 
pipework. 
Furthermore, its innovation manifold design 
enables the TF1 Sigma Filter to be installed at an 
angle of up to 45° on both horizontal and vertical 
pipework, so it provides the flexibility so often 
needed on site when faced with tight and awkward 
spaces around the boiler. It is important to take 
time to check if the filter you’re thinking of using 
has this range of capability as you don’t want to 
arrive on site and realise the filter you have just 
purchased simply won’t fit. 
The TF1 Sigma Filter also features unique 
Hydronic Particle Separation (HPS) technology 
and a powerful neodymium magnet. Crucially, this 
means the filter will remove both magnetic and 
non-magnetic system debris. This means that the 

TF1 Sigma Filter.
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Residential gas condensing water heater

AGUAdens
all the water you want

SCARED
ABOUT
COLD

SHOWERS?!

...ALWAYS at a constant temperature!

Wherever there is need for hot water, AGUAdens is the ideal 

solution. Thanks to condensing and the high efficiency premix 

burner it supplies a lot of hot water always at a constant 

temperature and makes you save up to 30%*!

Easy to install, with reduced dimensions and weight, AGUAdens 

provides unmatched comfort. Reliable, ecological, convenient: 

AGUAdens is the water heater that pleases everyone!

• Muirfield Drive, Naas Road, Dublin 12. T: 01 419 1919 • Unit 1, Furry Park Industrial Estate, Dublin 9. T: 01 842 7037 
• South Ring West Business Park, Tramore Road, Cork. T: 021 432 1066. E: info@hevac.ie - W: www.hevac.ie

For more information contact:
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E
arlier this year Grant launched 
its Multiple Package Solutions 
offering which provides those 

undertaking a new build or deep 
retrofit project the opportunity 
to have a property’s full heating 
requirements designed, quoted and 
supplied by the technical specialists 
at Grant, who can ensure optimum 
efficiencies by correctly sizing 
and combining multiple heating 
technologies. 
Commenting on the offering Barry 
Gorman, Grant technical sales said, 
“Our Multiple Package Solutions 
offering is proving popular and 
we are delighted at the response 
it has received since its launch. In 
addition to helping save time in the 
design and specification of heating 
requirements for a property, the 
offering also provides customers 
peace of mind from knowing 
that each high-quality product is 
designed to partner with the other 
package components. Meanwhile, 
property owners get the benefit of 
having a highly-efficient heating 
system designed to provide greater 

GRANT MULTIPLE PACKAGE 
SOLUTIONS PROVING POPULAR

long-term savings 
and a reduction in 
carbon emissions.”
The offering 
incorporates a range 
of high and low 
temperature heat 
sources including 
the A+++ Aerona3 
R32 inverter-driven 
air source heat 
pump and award-
winning range of 
Vortex condensing 
oil boilers. Following 
selection of a heat source, supporting 
technologies are specified to support 
the systems overall efficiency 
including Grant’s new pre-plumbed 
hot water cylinders which provide high 
performance and can work with one 
or more heat source. The final stage 
in the process focuses on selecting 
the correct heat emitters to suit both 
the property and the heat source’s 
needs and may include Grant Uflex 
underfloor heating, Grant Afinia 
aluminium radiators and Grant Solo 
fan convector radiators.

Avail of Grants Multiple Package 
Solutions in three easy steps:
•  Send planning drawings to 
 heatpump@grantengineering.ie  
•  A member of the Grant team will be in 
 touch with you to discuss   
 requirements
•  You will receive full property   
 specifications with recommended  
 products all available from Grant 
To keep up-to-date with the latest 
Grant news visit www.grant.eu or 
follow Grant on Facebook, Twitter or 
Instagram @mygrantni @grantirl

Heat Merchants Group 
invest in the future as 
nine members of the 
management team were 
awarded a Certificate 
in Management and 
Leadership at graduation 
ceremony recently. 
This bespoke training 
programme was delivered 
by the Athlone Institute of 
Technology to develop the 
skills within the organisation 
as the company continues 
to develop its business.
www.heatmerchants.ie

HEAT MERCHANTS GROUP INVEST IN THE FUTURE





PLUMBING & HEATING MAGAZINE  |  13www.plumbingmag.com FOLLOW US ON:

COMPANY NEWS

PETER DOYLE RECENTLY SOLD HIS BUSINESS, 1ST CALL PLUMBING & HEATING LTD TO LIAM 
CARLISLE, HIS FIRST EVER APPRENTICE...

A perfect transition
Liam Carlisle has worked with Peter 
since 1st Call Plumbing was set up in 
2001. “The handover process has been 
a two year transition. Three months 
ago, the deal was finally done. Really, 
things are just as they were before only 
now I’m in charge of everything! Peter 
has helped me in terms of getting to 

know the business and 
supplier side of things,” 
said Liam. Although the 
two companies are totally 
separate, Peter and Liam 
intend to work together 
whenever possible. 
“We’ll be able to provide 
each other with work 
which is great. I also plan 
to grow the business 
over the coming years 

and perhaps take it in a slightly new 
direction,” said Liam. 
From starting out as an apprentice at 
1st Call Plumbing & Heating to actually 
buying the business, Liam’s success 
shows that hard work really does 
pay off. “Liam put his heart and soul 
into his work and into the company 

since day one. It’s a great story and 
I’m delighted to have sold him the 
business,” said Peter. For Peter, 
the focus is now on Leak Locators. 
With over 20 years’ experience in 
the industry, Peter is utilising that 
knowledge along with the latest leak 
detection technology to identify and 
locate leaks with the minimum of 
inconvenience, damage and cost. The 
company operates across Northern 
Ireland and has already established 
itself as the go-to leak detection 
specialist company in the area. “We’re 
both excited about what the future 
holds for the two companies and about 
working together on projects going 
forward,” said Peter.
 
Leak Locator
T: 0044 (0)7713 564 277
E: info@leaklocator.co.uk
www.leaklocator.co.uk

1st Call Plumbing & Heating Ltd
T: 0044 (0) 7900 264 039
E: info@1st-callplumbing.co.uk
www.1st-callplumbing.co.uk

H
aving learned the trade from 
Peter, Liam is best placed to 
ensure the same high standards 

are maintained as he takes over this 
well-respected company. Peter is 
setting his sights on Leak Locator, 
a branch of 1st Call Plumbing that 
was established five years ago. “Leak 
Locator had actually 
been running within 
1st Call for a number 
of years. A couple of 
years ago, I decided to 
form a totally separate 
company. At the time, 
I was thinking that 
if I could get two or 
three days out of Leak 
Locator I would spend 
the rest of my time on 
1st Call but Leak Locator really took 
off,” said Peter. With the success of 
Leak Locator, Peter had to consider 
his options. “As a company, 1st Call 
was too good for me to just say, I don’t 
want that anymore. I approached Liam 
and he decided he wanted to have a 
go and buy it from me.” 

“We’re both excited 
about what the 

future holds for the 
two companies 

and about working 
together on projects 

going forward.”

Pictured L-R are Peter Doyle, Leak locator and Liam Carlisle, 1st Call Plumbing and Heating.
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BOILERS

THE LONG-AWAITED LAUNCH OF THE EVOMAX 2 IN NORTHERN IRELAND HAS FINALLY ARRIVED, 
READY TO RAISE THE STANDARD OF COMMERCIAL BOILERS IN THE COUNTRY...

Ideal Commercial Boilers introduce successful 
Evomax 2 in Northern Ireland

flue installations. Additionally, lift 
weight is reduced by up to 10% to 
aid installation and three sides of its 
redesigned chassis can be removed, 
offering better access for servicing and 
maintenance.
Many Evomax installations are multiple 
boiler cascade installations, so Evomax 
2 cascades have also been refined. 
Standard Height cascades now have 
a maximum output of 900kW (6 x 
150kW) and low height cascades can 
now run to 600kW with the introduction 
of a 4-boiler low height frame and 
header kit. Ideal Commercial have 
also launched a range of brazed plate 
heat exchangers specifically designed 
for Evomax 2 frame and header kit 
installations, which require full system 
separation.

Other improvements include: a new 
flue adaptor for improved ease of 
installation, a new burner design and 
air inlet damper, the introduction of a 
100/150 horizontal flue kit for 150kW 
models and two new LPG models - 
taking maximum output to 120kW for 
off mains installations. Evomax 2 is 
also fully interchangeable with current 
Evomax models for easy retrofit. 
Carried over from the previous model is 
the industry trusted 5-year warranty*.
Evomax 2 and its new accessories are 
available from merchants in Northern 
Ireland from Thursday 2 October 2019. 

* 5-year warranty subject to Terms and Conditions. 
5 years parts and labour warranty available subject 
to being commissioned by Ideal Boilers.

T: 0844 543 6060
www.idealcommercialboilers.com

W
ith over 100 years of 
industry experience, Ideal 
Commercial Boilers have 

always aimed to adapt to ever-evolving 
consumer demands. In particular, the 
company has paid close attention 
to considerations relating to the 
importance of the whole life of a 
building. Once installed, their boilers 
are designed to be easy to maintain, 
with good access and visible key 
parts. If anything does go wrong, 
their technical support team are also 
available to provide guidance and 
advice.
Since its launch in 
February 2011, Evomax 
has been established 
as the commercial 
boiler of choice in the 
UK. Following on from 
this success, Ideal 
Commercial are pleased 
to announce the launch 
of Evomax 2 in Northern 
Ireland with sales in 
the Republic of Ireland 
commencing in 2020.
The UK’s number 1 commercial boiler 
has become more intelligent and 
dynamic. Designed especially for UK 
plant rooms and manufactured locally 
in Yorkshire, Evomax 2 is easier to 
install and service than ever before, 
while offering customers even more 
flexibility.
Evomax 2 features updated controls 
with a dynamic menu structure, which 
automatically senses the number of 
boilers in operation and only displays 
the relevant functions. Intelligent 
cascade control is now available 
through the optional Varican module, 
removing the need for a complex 
Building Management System. 
With its evolved design, Evomax 2 
comes with a built-in flue non-return 
valve, improving safety in common 

“Designed especially for UK 
plant rooms and manufactured 
locally in Yorkshire, Evomax 
2 is easier to install and 
service than ever before while 
offering customers even more 
flexibility.”

Charlie Newell, Ideal Commercial, and 
Gavin Watson, Watson Consultancy 

Services, visited merchants and 
consultants in Northern Ireland so they 

could see Evomax 2 for themselves.
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PLUMBEX BELFAST AND DUBLIN

BOOK YOUR STAND ASAP FOR THE LEADING TRADE-ONLY PLUMBING AND HEATING 
EVENTS IN IRELAND…

PLUMBEX 2020 dates announced 
the products and services they were 
promoting. Commenting on Facebook 
during the show, Charles O’Neill from 
Heating Engineer Supplies said: “Day 
one done at PLUMBEX 2019 and it was 
very successful. The stand was very 
busy all day with lots of interest in our 
new lines.” Plans are in place to build 
on the success of 2019 as we return to 
the Citywest Hotel, Saggart, Dublin, on 
May 20/ 21 2020. 
The two trade shows will showcase a 
range of products from both residential 
and commercial sectors, including; 
pipes, pumps and valves; bathrooms 
and showers; heating controls; energy 
efficient products and renewables; 
underfloor heating and much more. 
The events will also include seminars 
focusing on important industry 
legislation to offer visitors the latest in 
industry solutions and regulations.

C
ome meet the faces behind 
the emails – PLUMBEX 
offers exhibitors a social and 

professional space to meet your 
customers and other industry leaders 
to develop those vital relationships that 
enable your business successes. 
PLUMBEX Belfast and Dublin create 
the perfect environment to remain in 
touch with the latest developments 
and products in the industry and to 
join the community of professionals 
who all share the same passion for 
their trade. PLUMBEX attracts a varied 
mix of visitors including plumbing 
and heating contractors, installers, 
heating engineers, M&E consultants, 
M&E contractors, specifiers, project 
engineers, merchants, distributors and 
builders. It also attracts representatives 
and decision-makers from councils, 
government departments, public sector 
bodies and anyone else associated 
with this sector. After working so hard 
for the year to perfect your brand, new 
products and campaigns, come show 
them off in style at the two PLUMBEX 
shows!

PLUMBEX BELFAST 
The 2020 event promises to be bigger 
and better than ever. Hundreds of 
top brands, new products, smart 
technology, apprentice interaction plus 
much more is all on the cards for 2020. 
The event is an integral part of the Build 

Electrical Plumbing Expo (or BEP EX 
for short) held this year at the amazing 
Eikon Exhibition Centre, home of the 
Balmoral show, on 9/10 September, 
2020. Offering three major trade events 
under one roof, BEP EX 2020 is the 
must-attend event for anyone involved 
in the construction, electrical, plumbing 
and mechanical sectors in Northern 
Ireland. 

PLUMBEX DUBLIN 
As the largest trade show in Ireland, 
it attracts major suppliers and 
contractors from all sectors of the Irish 
plumbing industry who are massive 
supporters of this successful event. 
Last year, PLUMBEX enjoyed support 
from some world-class exhibitors who 
have this event firmly marked in their 
diaries each year. Exhibitors reported 
busy stands with lots of interest in 

FOR MORE INFORMATION ON HOW TO BOOK YOUR STAND AT 
PLUMBEX DUBLIN AND/OR PLUMBEX BELFAST

contact Jacqui Fairley on (NI) 028 9261 2990 or (RoI) 01 696 8319, 
e-mail jacqui@kmpltd.co.uk or visit www.plumbingmag.com/events/plumbex

BELFAST

PLUMBEX
TRADE EVENT

WED 9 SEPT 2020 • 4PM-9PM
THURS 10 SEPT 2020 • 9:30AM-4PM

Eikon Exhibition Centre, Sprucefield

 WED 20 MAY 2020 • 4PM - 9PM
THURS 21 MAY 2020 • 9:30AM - 4PM

City West Hotel, Saggart

PLUMBEX
TRADE EVENTS
BELFAST  •  CORK  •  DUBLIN
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FUSION HEATING LTD BUSINESS UPDATE FOLLOWING OCTOBER 2018 
ACQUISITION BY SSE AIRTRICITY...

Our positive, ambitious attitude 
turns ordinary situations into 
extraordinary opportunities.  It’s 
about bringing fresh ideas and 
energy to the table. It drives 
us forward and makes us a 
trusted partner. We believe great 
customer service begins with 
great employee motivation and 
empowerment.  It is the people 
that are at the heart of everything 
we do at Fusion.  Our staff make 
our business.” commented Bill 
Cherry, MD.

F
usion Heating offer 
comprehensive boiler 
service and installation 

options for homeowners and 
landlords with the aim of helping 
to avoid excessive running 
costs, future breakdowns and 
ensuring compliance with current 
legislation. They are committed 
to developing their staff through 
on-going training to deliver the 
highest level of service whilst 
maintaining a safe working 
environment. This is supported 
by relevant accreditations 
demonstrating their commitment 
to quality, delivery and safe 
systems of work. Fusion deliver 
large programmes of work for 
social landlords, such as Choice 
Housing, Radius Housing and 
Victoria Housing.
Established in September 2005, 
Fusion Heating has grown 
significantly over the past 14 

years. SSE Airtricity, Northern 
Ireland’s second largest energy 
provider, completed a full 
acquisition of the business in 
October 2018.  

UNIQUE
Now one-year post acquisition 
Bill Cherry, Managing Director, 
tells us what makes Fusion 
unique?
‘’Now employing 100 people, 
Fusion has grown considerably 
since September 2005.  We 
have one simple aim: to exceed 
expectations in everything we do.  
This is the idea at the heart of 
Fusion. It’s about never settling 
for ‘just good enough’; always 
challenging ourselves to reach 
higher; always proving we can 
go one better.  We strive for 
continual improvement and in 
so doing, go above and beyond 
our customers’ expectations. 

Fusion Heating - One year on

Fusion Heating, Unit 14, 
Maryland Industrial Estate, 
Ballygowan Road, 
Belfast BT23 6BL.
T: 028 9044 9499
E: info@fusionheating.co.uk 
Freephone: 0800 7838 641
www.fusionheating.co.uk
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SINCE 2005, FUSION HAVE PROVIDED THEIR SERVICES TO SOCIAL HOUSING 
ACROSS NORTHERN IRELAND. LEARN MORE ABOUT WHAT THEY DO NOW...

F
usion Heating are currently 
delivering large programmes 
of work for Radius Housing, 

Choice Housing and Victoria 
Housing; their Operations 
Department handle all forms of 
heating, plumbing and electrical 
work for social housing schemes. 
Fusion have a proven track 
record in managing complex 
projects and offer social housing 
providers with a range of 
services including void property 
refurbishments, new kitchen and 
bathroom installations, disabled 
adaptations and full house 
refurbishments.

The company has had a busy 
calendar year managing all 
plumbing & heating, renewable 
technologies and building 
maintenance works for around 
23,000 properties for all of their 
social housing partners including 
the completion of:
• 40,000 emergency response  
 calls
• 65,000 planned annual service  
 visits
• 2,000 heating installations
• 1,200 fixed wire tests
• Smart tech emergency   

Planned and responsive maintenance

Testimonial
Fusion’s key performance indicators (KPIs) produced on a monthly 
basis for Gas and Oil Boiler Servicing are recognised by Radius 
as excellent, regularly obtaining almost 100% across all services, 
including reported customer satisfaction with the overall service. 
Greg Murray, Asset Officer, at Radius Housing

Fusion Heating’s administration team.
Choice Housing tennants benefit from NISEP 
grant funding.

Fusion accounts and administration.

“Fusion have a proven track record in managing 
complex projects and offer social housing providers 
with a range of services including void property 
refurbishments, new kitchen and bathroom installations, 
disabled adaptations and full house refurbishments.”
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 lighting schemes
• Solar PV system schemes
• Full building maintenance  
 contracts
The partnership between Choice 
Housing and Fusion Heating 
is paying dividends for more 
than 100 social homes across 
Northern Ireland. In conjunction 
with the Northern Ireland 
Sustainable Energy Programme, 
Fusion and Choice Housing aim 
to support vulnerable tenants by 
installing energy efficient boilers 
to reduce their bills.
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A LOOK AT FUSION’S ROLE WITHIN THE 
COMMUNITY...

FUSION HEATING ENSURES EMPLOYEE AND APPRENTICE TRAINING REMAINS A 
KEY FOCUS TO THEIR SUCCESS...

A
nnually, Fusion Heating staff nominate their 
charity of the year. The company donates 
10p per job completed to the charity. Last 

year, Newtownards Food Bank was the recipient 
and benefitted from a donation of £6,000 from 
Fusion Heating.
As voted by employees, Marie Curie is Fusion 
Heating’s chosen charity partner this year. Marie 
Curie are the UK’s leading charitable funder of 
palliative and end of life care research and offer 
home-based nursing services, patient case co-
ordination and hospice-based services located in 
Belfast. Fusion donate 10p for every service/install 
completed and present their donations twice a year 
to the charity.
Fusion were also proud to support the DIY SOS 

team who were in Northern Ireland for the first 
time in June 2019, helping a Co. Down family 
reconfigure their family home. Nick Knowles and 
the rest of the DIY SOS team recruited volunteers 
from the local community to complete the nine-day 
build, including local suppliers, joiners, plumbers 
and the team at Fusion for plumbing services.
Michael Fay worked through the whole build 
period, and described the event as representing the 
best of Northern Ireland community spirit.

F
usion’s Training and Development policy states 
that the organisation will ‘meet the individual 
training and development needs of every 

employee’.
The Company identifies and assesses these 
needs in a structured manner through Personal 
Development Plans. Additionally on an annual basis 
a health and safety training day is held.
All 100 employees came off site and spent the day 
at La Mon Hotel for Fusion’s Annual Training Day.
The training day was opened with an annual 
overview by Bill Cherry, MD, reflecting on the 
business achievements and future plans. This was 
followed by H&S training including mental health 
awareness training for all staff, and management 
development training for 13 Managers.
The annual training day has proven a great success 
over the years with everyone coming together to 
hear first-hand where the business is going, as well 
as receiving job specific training. 

SUCCESSION PLANNING
Succession Planning is a key priority for the 

business, with Fusion recognising the importance 
of developing the next generation of Engineers and 
Managers.
Fusion Heating currently employ twelve apprentices 
from 1st - 4th year and recruited two more 
apprentice plumbers and electricians in September 
2019. All their 13 managers have commenced a six-
month ‘Management Development Programme’, 
including mental health first aid for managers, 
people management, assertiveness training and 
stakeholder management. 

Planned and responsive maintenance In the community

Training and development 

Fusion staff donate presents to Natalie from 
Newtownards Foodbank. 

The next generation, Fusion Heating’s apprentices.
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Reports to: Private Sales Manager (NI)

Responsible for: 
Surveying and selling of domestic heating installations (oil to gas, oil to oil, boiler 
replacements etc.) and seeing this through to installation stage. This will include 
completing all necessary admin associated with the job; preparation and costing 
of material lists; and preparation of quotations.

You will be a key point of contact for private customer enquiries pre-installation 
works, and will work with the Private Sales Manager to promote the take-up of 
natural gas through structured marketing events, cold calling and leaflet drops to 
catchment areas.

Essential Criteria:
• Previous Sales Experience – Minimum 12 Months
• Full Driving License
• Flexible to work Saturdays (1 x per month) and evenings (1 x per week)

Desirable Criteria:
• Understanding of plumbing and heating systems
• CSCS or CSR card

For further information and full job / person specification please contact 
Jacqui.dornan@fusionheating.co.uk

Deadline for receipt of applications is Friday 20th December 2019

F
usion undertake all work in-house, working 
closely with both Phoenix Natural Gas and 
Firmus in the marketing and promoting of 

natural gas and energy efficiency in updating old 
inefficient boilers and heating systems. 
In addition to heating installations, Fusion also 
has a healthy planned boiler servicing programme 
with private customers across the province. 

WE ARE HIRING
SURVEYOR / HEATING SALES ADVISOR

JOB VACANCY
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AT FUSION HEATING, PRIVATE SALES 
CONTINUE TO GROW YEAR ON YEAR...

Private sales

With sales increasing 15% year-on-year, Fusion is 
looking to add to its experienced team of Heating 
Sales Advisors / Surveyors.
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B
usiness is good at Warmflow 
Engineering. Over the past year, 
the company has been busy 

planning for its future and making 
strategic investments to ensure it 
stays to the forefront of an increasingly 
competitive marketplace. Warmflow’s 
new and improved Agentis range 
is a game changer in the oil boiler 
sector; an innovative and highly 
efficient range, Agentis is available 
in a selection of Internal, External, 
Boilerhouse and Professional models. 
The improvements made to the Agentis 
range have been informed directly by 
Warmflow customers and what they 
need out of a heating system. Many of 
the improvements made to the range 
are, says Oliver Cormican, Irish Sales 
Director at Warmflow, entirely new to 
the oil-fired sector. 

“Warmflow has been heating homes 
throughout Ireland, the UK and 
further afield for nearly 50 years. 
We wouldn’t be where we are today 
without our customers, which is why 
we’ve listened closely to what they’ve 
needed in a modern heating appliance 
and have worked hard to deliver an 
entirely new product range which 
meets those needs precisely.”  
The Boilerhouse model offers many 
of the Agentis’ premium features and 
benefits in an appliance which is best 
suited to outbuilding applications. 
Highly versatile and easy to install, 
the Agentis Boilerhouse offers the 
same uncompromising performance 
and operating efficiency as the 
other models in the range in a cost-
competitive package. 
The new Internal model is slim and 

THE FUTURE IS BRIGHT AT WARMFLOW AS THE COMPANY ANNOUNCES IMPROVED PRODUCT 
RANGES AND AN EXTENSIVE REFURBISHMENT AT ITS LISBURN HEAD OFFICE...

Smart planning for a bright future

“Warmflow’s new and improved 
Agentis range is a game changer.”

Warmflow’s new Agentis range.

Warmflow has undergone extensive refurbishment at its Lisbutn Head Office.
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compact, making it ideally suited 
to kitchens and utility rooms where 
space is at a premium. According to 
Warmflow, the sizing of the Agentis 
Internal also makes it the perfect 
solution for replacement installations. 
The company has worked hard to 
radically rethink the internal plumbing 
and hot water circuitry of this boiler, 
producing a premium quality product 
with easily de-mountable components 
and improved ease of installation and 
maintenance. 
The External model offers all of the 
same design features and benefits 
as the Internal model, but is housed 
within an IP45-rated, maintenance-free, 
robust weatherproof casing, which will 
withstand whatever inclement weather 
can throw at it. The Agentis External 
provides the perfect heating solution 
where installation space within the 
living environment is limited. 
Both Internal and External models are 
available in the Professional product 
variant which includes leading brands 
such as an Adey Magnaclean Pro, 

Teddington fire valve, Crossland fuel 
filter, an improved condensate drain 
installation kit and two bottles of 
inhibitor. 
All of the new Agentis models feature 
the latest Riello low NOx technology 
and are supported by a 7-year 
warranty (T&C’s apply). “The Agentis 
combi boiler maintains Warmflow’s 
position as the manufacturer of the 
first AA-rated oil boiler in the market, 
which can save Warmflow customers 
up to five litres of fuel per week, which 
over the course of a year is a saving 
of £100. With Brexit on the horizon, 
we’re finding that saving money on 
heating bills is something that’s on 
people’s minds. From an installer 
point of view, the range also offers a 
host of advantages. The boilers are 
easier and quicker to install and much 
easier to service. We wanted to make 
the installer’s life that bit easier and I 
think we’ve achieved that.” 
Alongside the new ranges, Warmflow 
has also made a significant 
investment in new, state-of-the-

art machinery for its factory and the 
refurbishment of its head office in 
Lisburn. With an emphasis on creating 
innovative, sustainable products that 
satisfy both the customer and the 
installer, Warmflow is clearly on an 
upward trajectory. The company has 
further shown a sign of its commitment 
to expanding the business into new 
and existing territories with a significant 
investment in new facilities in Telford, 
England. The new premises includes a 
sales office and distribution centre from 
which all GB business will operate.
“We’re getting ready for the future, 
which we believe holds great 
opportunities for us. We’ve also 
updated our renewables range, called 
Zeno; it’s the perfect choice for high 
efficiency, low emission appliances 
with a range of outputs to suit any 
installation. We believe that our 
solutions, which range from biomass 
boilers to heat pumps, are setting new 
standards in renewable technology. The 
future is looking good for us and we’re 
ready whatever lies ahead.” 

Warmflow Engineering Co Ltd, Lissue Industrial Estate, Moira Road, 
Lisburn, BT28 2RF. T: 0044 (0)28 9262 1515 - E: sales@warmflow.co.uk 
www.warmflow.co.uk

Brand new state-of-the-art machinery for Warmflow’s factory.New reception area.
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M
arie Hannan, partnerships 
manager with Marie Curie, 
is presented with a £500 

cheque by Paul Ruegg, senior 
marketing executive Flogas in the 
runup to Christmas.  
Marie Curie is the largest charitable 
provider of end of life care in 
Northern Ireland and Marie Hannan 
said, “We are delighted to have 
received this generous donation of 
£500 from Flogas. We believe that 
“Every day in Life Matters”, we work 
to ensure that as many people as 
possible living with terminal illness 
and their families benefit from 
specialist Marie Curie care and 
support to make this a reality.”
Flogas also made further donations 
of €500 each to three branches 
of the St. Vincent de Paul charity 

FLOGAS SUPPORTS MARIE CURIE THIS CHRISTMAS

located near Flogas terminals in 
Drogheda, Cork and Ballyhaunis.
Paul Ruegg, senior marketing executive, 
Flogas, said “Marie Curie provides 
wonderful support to many families in 

Northern Ireland and we are glad to be 
able to support them financially at this 
time of year.”
T: 028 9073 2611 - E: info@flogasni.com
www.flogas.com

This year, Cool FM and Downtown Radio are holding 
their Mission Christmas Cash for Kids and Irwin M&E 
have offered their head Office at Diviny Drive, Portadown 
as a Drop Off Point for gift donations. Christmas is 
an expensive time of the year for everyone, but 1 in 3 
children will be living in poverty this Christmas. This 
offers an opportunity for individuals and businesses 
to get involved and send Christmas presents to 
disadvantaged children in your local area.
www.planetradio.co.uk/cool-fm/charity
T: 028 3839 7990 - E: info@irwinm-e.com
www.irwinm-e.com

The Chartered 
Institute of Plumbing 
and Heating Engineering 
(CIPHE) is talking tough 
on TMVs as it renews 
calls on the Government 
to change the legislation 
surrounding the devices.
If you combine NHS 
figures for vulnerable 
people, such as those 
aged over 60 years and 
those aged 9 and under, 
it equates to 53% of the overall household scalding statistics.
Kevin Wellman, CEO of The Chartered Institute of Plumbing 
and Heating Engineering, said, “The majority of scalding 
incidents can be avoided; however, a lack of legislation and 
general knowledge continues to hinder efforts to eliminate 
these incidents,” and, “we need to change legislation to 
enforce the use of protective devices such as TMVs in all 
homes.” 

IRWIN M&E REGISTER AS DROP 
OFF POINT FOR MISSION 
CHRISTMAS INITIATIVE

CIPHE CALLS ON GOVERNMENT 
TO MAKE THERMOSTATIC MIXING 
VALVES COMPULSORY

29% of NHS 
admissions for 
contact burns 
from heating 
appliances, 
pipes and 
radiators were 
aged 9 years 
and under.



CELEBRATING 40 YEARS IN BUSINESS
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MERCHANT PROFILE - AJ PLUMBING SUPPLIES LTD

“My father always says, carrying the 
right stock is the key to success.”

40 YEARS ON AND AJ PLUMBING REMAINS ONE OF THE MOST RESPECTED 
PLUMBING AND BATHROOM SUPPLIERS IN IRELAND...

a bathroom showroom which 
would be open to both the 
trade and the public. At this 
stage Jim had a number of 
employees working for him in 
sales, store work and delivery 
drivers. It wasn’t long before 
the company had outgrown its 
limited space at his parents’ 
house and the decision 
was made to purchase a 
much larger property in the 
Greenbank Ind Estate. That 
rapid growth can be attributed 
to the company ethos which 

A 40-year long commitment 
to providing clients 
with the highest level of 

customer service has ensured 
AJ Plumbing is one of the 
most respected plumbing 
and bathroom suppliers in the 
country. This year, the company 
is celebrating 40 years in 
business. For a company that 
began operating out of a shed 
that today boasts four branches 
across Northern Ireland, AJ 
Plumbing has certainly come a 
long way. 

AJ Plumbing Supplies Ltd 
was established in 1979 by 
Newry man, Jim O’Brien. After 
working for several years in A 
Shiells, Jim made the decision 
to start his own business. 
He started working from a 
couple of small sheds at his 
parents’ home on 38 Chapel 
Road in Newry before building 
a purpose-built property to 
accommodate the quickly 
growing business. Along 
with supplying plumbing 
materials, Jim decided to build 

A name you can trust
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Original premises at Chapel Road, Newry.

Pictured L-R, Clifford O’Brien, Director AJ Plumbing Supplies, Jim O’Brien, 
Company Founder and Director AJ Plumbing Supplies and Jonny O’Brien, 
Managing Director Elite Bathrooms.
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AJ Plumbing Supplies Ltd, Rampart Road, Greenbank Ind. Estate,
Newry, Co. Down, BT34 2QU. T: 028 3026 3348
E: Email:info@ajplumbing.co.uk - www.ajplumbing.co.uk

remains as true today as it did 
40 years ago – the customer is 
number one, no matter what. 
In 1993, premises previously 
owned by Smith Concrete 
were purchased. This site in 
Greenbank also had room for 
expansion which, in future 
years, proved a very wise 
decision.
The business continued to 
grow year on year when the 
opportunity arose to purchase 
stores in Banbridge, which were 
converted into plumbing and 
heating stores and a bathroom 
showroom.
Due to the success of both 
Newry and Banbridge depots, 
another two premises were 
purchased in Ballynahinch and 
Rathfriland Road in Newry. 

The Ballynahinch site followed 
the Newry and Banbridge 
models, with plumbing and 
heating sales along with 
another bathroom showroom. 
The Rathfriland Road site was 
named “Elite Bathrooms”, 
specialising in high end, 
branded named products.
AJ Plumbing’s impressive 
growth over the past 40 years 
can be attributed to Jim’s 
commitment to the customer 
and his insistence that a 
diverse range of products is 
stocked at all times. “My father 
always says, carrying the right 
stock is the key to success. A 
lot of our customers have told 
us on numerous occasions that 
they return to AJ Plumbing time 
and time again because of the 

Did you know...
AJ Plumbing began 
operating out of Jim 
O’Brien’s parents’ house in 
Newry 40 years ago. Two 
sheds were the company’s 
first home and it was here 
that Jim began to build 
the well-established AJ 
Plumbing name. Today, 
the company boasts 
three branches, with two 
showrooms in Newry alone. 
The company ethos which 
Jim instilled from the very 
beginning still remains 
today; put the customer 
first, deliver the best 
possible service and know 
your product.g
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Current premises at Greenbank Industrial Estate, Newry.

AJ PLUMBING SUPPLIES LTD - MERCHANT PROFILE
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AJ Plumbing Supplies Ltd, Rampart Road, Greenbank Ind. Estate,
Newry, Co. Down, BT34 2QU. T: 028 3026 3348
E: Email:info@ajplumbing.co.uk - www.ajplumbing.co.uk

large range of stock we carry. 
Other suppliers may not carry 
the same vast stock range that 
we do and that’s a key factor in 
the level of repeat business we 
enjoy,” said Clifford O’Brien, 
Director at AJ Plumbing. 
The customer comes first at 
AJ Plumbing. “I believe our 
success is down to the family 
values that we have managed 
to retain over the past 40 years. 
Building and maintaining good 
relationships with new and 
existing clients has allowed 
us to grow and develop and 

that’s how we have expanded 
the business and opened our 
branches in Banbridge and 
Ballynahinch.” The emphasis 
on the customer remains 
today. “My father would 
have always looked after the 
customer, even out of hours. 
That’s something we strive to 
maintain. Jim is still involved 
with the day to day running of 
the business and has built a 
company very much based on 
traditional family values and 
that’s something we continue 
to value today.”

“I believe our success is down to the 
family values that we have managed 
to retain over the past 40 years.”

Did you know...
Based in Newry, Co Down, 
AJ Plumbing has three other 
showrooms in Northern 
Ireland - Banbridge, 
Ballynahinch and its 
latest addition, AJ’s Elite 
Bathrooms. Elite Bathrooms 
is a modern showroom 
focusing on the middle to 
upper market range and 
specialising in the main 
leading brands eg Villeroy & 
Boch and Geberit to name 
just a few. The company’s 
commitment to sourcing the 
most innovative products 
has led to both repeat 
business and a continued 
flow of new clients. 
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A WELL-STOCKED TRADE COUNTER MEANS 
CUSTOMERS GET THE RIGHT PRODUCT FOR 
THE JOB...

T
he Newry branch of 
AJ Plumbing, based in 
Greenbank Industrial 

Estate, carries an extensive 
range of materials required by 
today’s plumbing and heating 
installer. Products range from 
underfloor heating, boilers, 
pumps, piping, steel panel and 
designer radiator systems, 
stoves and renewable products. 
When it comes to underfloor 
heating, the company also 
offers a complete design 

service. Staff across the two 
Newry branches and indeed 
across all AJ Plumbing branches, 
have undergone extensive 
training on all product ranges. 
“We pride ourselves on our 
knowledgeable staff. It’s all part 
of the customer experience that 
we’ve become known for,” said 
Clifford. 
Products stocked at the Newry 
branch are quite diverse. “We 
bring in products directly from 
manufacturers in Europe, China 

NEWRY BRANCHg

AJ Plumbing Supplies Ltd, Rampart Road, Greenbank Ind. Estate,
Newry, Co. Down, BT34 2QU. T: 028 3026 3348
E: Email:info@ajplumbing.co.uk - www.ajplumbing.co.uk

Branch info...
The Newry branch of AJ 
Plumbing, based on Rampart 
Road in Greenbank Industrial 
Estate, opens from 7.30am to 
5pm Monday to Friday. The 
branch opens until 8pm on 
a Thursday and opens on a 
Saturday from 9am to 1pm. 
This was the first AJ Plumbing 
branch to open 40 years ago. 
A diverse range of products 
are available at the branch and 
a knowledgeable team are on 
hand to help customers with 
their selection. 

“Our business is all about 
the customer so our vans go 

where they’re needed.”

g

Impressive Newry bathroom showroom.

Stoves showroom at Newry branch. Busy Newry trade counter.
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AJ PLUMBING SUPPLIES LTD - MERCHANT PROFILE

and further afield. We would 
also source products ourselves; 
we quite often visit factories to 
take a look at the items that are 
available on the market. With 
the space we now have, we’re 
also able to bring in full container 
lots. Previously, we would have 
only been able to buy a pallet 
at a time but now, we’re able to 
ensure we have a vast amount of 
stock ready for our shelves at all 
times.” Seven vans on the road 
from the Newry branch means 
customers don’t have to wait 
for their items. “With our Newry 
branch situated on the border, 
we get a lot of business from 

over the border so we deliver to 
areas across Ireland. We would 
have a van in Dublin nearly every 
day. Currently, we have sites on 
the go in Wicklow and even as far 
away as Cork. Our business is all 
about the customer so our vans 
go where they’re needed.” 
An ever-changing industry means 
AJ Plumbing has had to adapt 
to suit the requirements of its 
customers. “We’re constantly 
adding to our knowledge 
of industry trends and new 

products. We want to ensure that 
the customer leaves our branch 
with the right product for the job.” 
Brands stocked at the branch 
include MyLife Bathrooms, 
Aqualisa, Heritage Bathrooms, 
Roper Rhodes, Mira, Tavistock, 
Triton, Burlington and Duravit. A 
combination of market-leading 
products and a team of highly 
experienced staff ready and 
willing to lend a hand makes 
AJ Plumbing the first stop for 
plumbing and heating installers. 

NEWRY BRANCH

AJ Plumbing Supplies Ltd, Rampart Road, Greenbank Ind. Estate,
Newry, Co. Down, BT34 2QU. T: 028 3026 3348
E: Email:info@ajplumbing.co.uk - www.ajplumbing.co.uk

“We pride ourselves on 
our knowledgeable staff. 

It’s all part of the customer 
experience that we’ve 
become known for.”

g

“We want to ensure that the customer leaves our 
branch with the right product for the job.”
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MERCHANT PROFILE - AJ PLUMBING SUPPLIES LTD ASSOCIATES

CM Marketing
Blaris Industrial Estate
Altona Road
Lisburn
BT27 5QB
T: +44 (0)28 9266 9378
E: info@cmmarketing.co.uk
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AJ PLUMBING’S BALLYNAHINCH BRANCH OFFERS 
THE PLUMBER OR HEATING INSTALLER A RANGE OF 
SOLUTIONS FOR EVERY PROJECT...

C
ustomers visiting the 
Ballynahinch branch of 
AJ Plumbing, located 

on the Lisburn Road, will find 
top of the range plumbing and 
heating solutions along with a 
team of staff on hand to help 
with every query. Two vans 
on the road ensure deliveries 
reach the customer promptly. 
“We ensure that the same 
level of service is carried 
across all our branches. 

Our Ballynahinch branch 
also stocks a wide variety of 
products so that our customers 
get what they need, when 
they need it,” said Clifford. 
The Ballynahinch branch is 
conveniently located on the 
Lisburn Road, with easy access 
for customers. From stoves, 
cylinders, brassware and 
controls to storage tanks and 
kitchen sinks, AJ Plumbing has 
a solution for every job. 

BALLYNAHINCH BRANCH

AJ Plumbing Supplies Ltd, 45 Lisburn Rd, Ballynahinch, Co. Down, BT24 8TT.
T: 028 4062 2717 - E: info@ajplumbing.co.uk
www.ajplumbing.co.uk

Branch info...
Situated at 45 Lisburn Road, 
the Ballynahinch branch of 
AJ Plumbing opens from 8am 
to 5pm Monday to Friday. 
The branch opens until 8pm 
on a Thursday and opens on 
a Saturday from 9am to 1pm. 
Customer service is key, with 
staff willing to go the extra 
mile to ensure each and 
every customer is satisfied. 
With a wide product range, 
customers are sure to pick 
up the right product for the 
job. 

“Our Ballynahinch branch 
also stocks a wide variety 

of products so that our 
customers get what they 

need, when they need it.”
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MERCHANT PROFILE - AJ PLUMBING SUPPLIES LTD ASSOCIATES

www.aqualisa.co.uk

AQUALISA Q - THE ULTIMATE IN 
SMART DIGITAL SHOWERING

Congratulations to AJ Plumbing
on 40 years in business
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AJ PLUMBING SUPPLIES LTD - MERCHANT PROFILE

AN EXCELLENT PRODUCT RANGE WITH QUALITY 
GUARANTEED AT AN AFFORDABLE PRICE AT 
AJ ELITE...

CUSTOMER SERVICE AND A DIVERSE PRODUCT 
RANGE ENSURES REPEAT BUSINESS AT AJ’S 
BANBRIDGE BRANCH...

S
ituated at 47a Rathfriland 
Road on the outskirts 
of Newry city, AJ 

Plumbing’s Elite Bathrooms is 
a modern showroom focusing 
on the middle to upper market 
range. Customers visiting AJ 
Elite will find market-leading 
brands in the bathroom market 
including Villeroy, Boch and 
Geberit to name just a few. All 
showrooms are fitted out to the 
highest standard and feature 
a whole host of high quality 

P
urchased after the 
Greenbank facility 
was up and running, 

the premises at Banbridge 
features plumbing and heating 
stores along with a bathroom 
showroom. Three delivery 
vans on the road guarantee 
customers receive their orders 
quickly and efficiently. A vast 
stock range across all AJ 
Plumbing branches has made 
the company the first stop for 
heating installers and plumbers 

bathroom suites, with hundreds 
of accessories on display. 
Jacuzzis, whirlpool systems, 
showers, toilets, basins, 
bathroom furniture, heated towel 
rails and taps are all on display 
at EJ Elite. Years of experience 
means that the team at AJ Elite 
Bathrooms can offer customers 
unparalleled service and 
products. In addition, dedicated 
design services are on hand to 
help customers visualise their 
dream bathroom.

across Northern Ireland. Each 
branch, including Banbridge, 
stocks more than one brand 
of product, ensuring that 
every customer gets the 
item they need at the right 
price for them. AJ Plumbing 
has the capability and the 
resources to carry a large 
amount of stock at all times, 
which means that one of its 
branches will undoubtedly 
have the product you’re 
searching for. 

AJ ELITE BATHROOMS

BANBRIDGE BRANCH

AJ Elite, 47a Rathfriland Road, Newry, Co. Down, BT34 1LD. 
T: 028 3025 2333 - E: info@ajelitebathrooms.com
www.ajelitebathrooms.com

AJ Plumbing Supplies Ltd, Unit7 Brookfield Industrial Estate, Peggys Loaning,
Banbridge, Co. Down, BT32 3AP. T: 028 4062 2717
E: info@ajplumbing.co.uk - www.ajplumbing.co.uk
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MERCHANT PROFILE - AJ PLUMBING SUPPLIES LTD

TWELVE DELIVERY VANS ON THE ROAD UNDERLINE 
AJ PLUMBING’S COMMITMENT TO CUSTOMER 
SERVICE...

A
cross its various branches, 
AJ Plumbing has 12 
delivery vans on the 

road at all times. Deliveries are 
made to sites right across the 
country, from Cork to Donegal. 
Customer service is at the heart 
of the company and that ethos 
is reflected in AJ Plumbing’s 
willingness to deliver orders 
to any part of the country. 
The company prides itself on 
delivering outstanding customer 
service throughout the entire 

buying process, from the initial 
query, right through to delivery 
and after sales care. This 
commitment to customer service 
is something that the company 
founder, Jim O’Brien, underlined 
from the very beginning and is 
something that has been carried 
through by his sons, Clifford and 
Jonny. AJ Plumbing has built and 
maintained close relationships 
with clients over the past 40 
years and enjoys a large amount 
of repeat business. 

CUSTOMER SERVICE

AJ Plumbing Supplies Ltd, Rampart Road, Greenbank Ind. Estate,
Newry, Co. Down, BT34 2QU. T: 028 3026 3348

E: Email:info@ajplumbing.co.uk - www.ajplumbing.co.uk

Services...
Across its three branches, AJ 
Plumbing stocks a vast range 
of innovative, market-leading 
products for plumbers and 
heating installers. At the AJ 
Elite showroom, customers will 
find market-leading brands in 
the bathroom market. With a 
wide range of multi-fuel stoves 
and range heating cookers on 
display in its heating showroom, 
staff at AJ Plumbing are also 
happy to discuss and advise 
customers of new products and 
technologies. 

“The company prides itself 
on delivering outstanding 

customer service throughout 
the entire buying process.”
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L-R: Geraldine Kelly, Christina Taylor, Nigel Murphy and Mervyn Dodds, 
accounts department.
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TRAINING

KINGSPAN HAS JUST LAUNCHED A NEW ONLINE TRAINING MODULE FOR HOME HEATING 
INSTALLERS...

Kingspan launches FREE online training module 
tanks, tank positioning, step-by-step 
installation guidance and servicing. 
If completed correctly the user will 
receive a Kingspan Better Off Bunded 
certificate and a free Kingspan branded 
jacket*.
David McDonagh, National Sales 
Manager at Kingspan Water & Energy 
comments:
“With an increased focus on protecting 
our environment, now more than ever, 
we as manufacturers, installers and 
customers, need to understand the 
importance of protecting important 
assets such as home heating oil from 
leaks and environmental damage.
“In this course, which should take 
approximately one hour to complete, 
the user will discover how the 

Kingspan bunded range of oil tanks 
provides a better storage solution while 
also learning the benefits that come 
with choosing and installing a double-
skinned or bunded tank.”
With over 40 years’ experience in 
providing industry-leading fuel storage 
tanks, Kingspan is the market-leading 
manufacturer of energy management 
solutions.
To find out more about the new 
online training module, or to 
complete the training, visit: 
www.kingspan.ie/training

 
*Terms and conditions apply, Kingspan jacket 
on completion. Available to Republic of Ireland 
Installers only, while stocks last. Kingspan 
reserves the right to amend or update the 
e-learning course.

A
s one of Ireland’s most 
established energy solutions 
providers, Kingspan has just 

launched a new online training module 
for home heating installers. The key 
objective is to educate installers on 
the importance of bunded oil storage 
compared to more widely used single 
skin oil storage tanks and on correct 
installation practices to help ensure 
that home heating oil is contained in 
the most safe and reliable way that will 
prevent any potential leaks causing 
environmental damage and undue 
stress for home-owners.
Open to all installers, the free Kingspan 
Better off Bunded Training Course 
is part of a wider awareness and 
education campaign in support of best 
practice offered by OFTEC who are 
the leading home heating oil experts 
in the UK and Ireland recommending a 
bunded only solution.
The online course is free to complete 
and contains five modules covering 
the future of home heating oil storage, 
key features of Kingspan bunded oil 

“In this course, which should take approximately one hour to 
complete, the user will discover how the Kingspan bunded 
range of oil tanks provides a better storage solution while also 
learning the benefits that come with choosing and installing a 
double-skinned or bunded tank.”
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CASE STUDY - CLAYTON HOTEL BALLSBRIDGE

“As this is a prestigious 19th century building it 
came with its own set of unique challenges.”

DELIVERING A COMPLEX MECHANICAL WORKS PACKAGE IN A LIVE HOTEL 
ENVIRONMENT WAS ALL IN A DAY’S WORK FOR KERRIGAN MECHANICAL...

installed while the hotel remained 
fully operational. “It was essential 
that we didn’t cause any 
disruption to guests throughout 
the works. We held regular 
toolbox talks on site about being 
mindful when it comes to noise 
but also about our presentation 
to the public. (No high vis jackets 
or hard hats were permitted in 
public areas). At all times, we 
had to consider the environment 
in which we were working,” said 
Francis. This wasn’t your typical 
building site; instead of using the 
main entrance, workers used the 

I
nstallation of mechanical 
services at the newly refurbished 
Clayton Hotel Ballsbridge 

wasn’t an easy task. Francis 
McNulty, Contracts Manager 
at Kerrigan Mechanical and the 
rest of the team were tasked 
with a full supply and install of 
mechanical works into a hotel 
at full occupancy. The package 
of works consisted of the 
refurbishment to the lower ground 
floor coffee, bar and restaurant 
areas including meeting rooms 
and a full supply and install 
of a new hot water plantroom 

which would serve the entire 
hotel. Further project scope was 
to install thermostatic blending 
valves to over 300 existing hotel 
rooms. 
Air conditioning, ventilation, 
heating and plumbing were also 
required for the new extension 
to the roof of the building, made 
up of 45 new guest bedrooms. 
A Hybrid VRF air conditioning 
system, the most advanced AC 
system on the market, was also 
installed to provide heating and 
cooling in the new bedrooms. 
All these services had to be 

MECHANICAL CONTRACTOR
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CLAYTON HOTEL BALLSBRIDGE - CASE STUDY

Kerrigan Mechanical, Athboy Business Park, Athboy, Co Meath
T: 00353 (0)46 943 0529
www.kerriganmechanical.ie

with the main contractor Monami 
Construction. “Since delivering 
Clayton Hotel Ballsbridge, we 
have completed another two 
projects with Monami so it 
turned out to be a great job for 
us. Clayton Hotel Ballsbridge 
was delivered on time and within 
budget. We’re very proud of the 
work we carried out on this job 
and delighted to be continuing 
to build an excellent relationship 
with Monami, Patrick McCaul 
Engineers and Dalata Group.” 

back scaffolding to enter the hotel 
and also utilised the crane as 
much as possible. A night works 
schedule was also implemented 
in order to ensure guests weren’t 
disturbed. “Between 2am and 
4am, we shut down the hot water 
system in order to incorporate 
our new hot water system into 
the existing services. The night 
works installations proved very 
successful and allowed us to 
complete the switch over with 
minimum down-time.” 
Kerrigan Mechanical installed 
ACV hot water boilers with 4000 
litres of storage supplied by C&F 
Quadrant. The state-of-the-art 
Hybrid VRF system installed 
by the company is one that’s 
relatively new to hotels. “We 
teamed up with Crystal Air to 
install that particular piece of 

equipment, it’s very specialist. 
It’s a water-based system rather 
than a system that works through 
refrigeration pipes. Mitsubishi 
was the supplier of all the units. 
We hadn’t installed it in any 
project before this one but we’re 
actually using it on another job at 
present.” 
One of the obsticles with this 
project was meeting the deadline 
while trying to ensure minimum 
disruption to hotel operations 
throughout the build. “Every 
hotel room in the building had to 
remain live. Usage of the crane 
was limited, we could only crane 
items up at very specific times 
and we could only use drills at 
certain times too. Consideration 
for guests was key throughout.” 
This was the first time that 
Kerrigan Mechanical had worked 
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“One of the obsticles with 
this project was meeting 
the deadline while trying 
to ensure minimum 
disruption to guests 
throughout the build.”
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C&F Quadrant
Unit L40 Charry Orchard Industrial Estate, Dublin 10.

T: 01 630 5757

C&F QUADRANT SUPPLIED THE CLAYTON HOTEL BALLSBRIDGE WITH TWO 
BANKS OF WATER HEATERS, PROVIDING 380 NEWLY REFURBISHED ROOMS 
WITH DOMESTIC HOT WATER...

E
ach of these banks contains 
two ACV HeatMaster 120 
TC systems, which work 

in conjunction with a Jumbo 
1000, providing over 1000 litres 
of storage. “We went with two 
banks as we were tasked with 
providing some redundancy 
in the event of a failure in one 
of the systems,” said Michael 
Hempenstall, Commercial 
Heating Division at C&F 
Quadrant. 
The ACV HeatMaster units 
are capable of bringing the 
temperature of the hot water up 
to 75°C. “That’s quite unusual, 
normally you would bring the 
temperature up to 60°C. The 
reason for the raised temperature 

is to get a higher performance out 
of the units. That water would be 
brought from the 75/70°C down 
to 60°C for distribution around 
the system via a blending valve.” 
The gas-fired units supplied by 
C&F Quadrant differ from similar 
products on the market. “The 
HeatMaster 120 TC systems 
don’t contain a coil; instead, they 
consist of an inner stainless steel 
tank surrounded by an outer 
steel tank which means no glass 
lined steel or anode protection is 
required.” 
The most complicated element 
of the job was, says Michael, 
determining what the actual load 
for the building was. “Initially we 
started off covering two people in 

every room having a shower at 
the same time. We then applied 
a diversity to the domestic hot 
water requirement that the 
design team and customer 
were happy with. We brought 
that initial cost right down to 
the minimum amount so today, 
the quantity of water basically 
covers one shower per room 
at peak period. The system 
is working very well. We’re 
delighted to have been involved 
in this project.” 

DOMESTIC HOT WATER SUPPLIER

“The ACV HeatMaster units 
are capable of bringing 
the temperature of the hot 
water up to 75°C.”

CASE STUDY - CLAYTON HOTEL BALLSBRIDGE

C
A

S
E 

S
TU

D
Y.

..



PLUMBING & HEATING MAGAZINE  |  45www.plumbingmag.com www.plumbingmag.comFOLLOW US ON: FOLLOW US ON:

Crystal Air, Unit 3, Butterstream Business Park, Clane, Co.Kildare.
T: 00353 (0) 45 893228
www.crystalair.ie

CRYSTAL AIR LTD, THE PROUD PATRONS OF THE IRISH HOSPITALITY INSTITUTE 
RECENTLY PROVIDED THE IDEAL PRODUCT FOR ENHANCING GUEST’S COMFORT 
AT ONE OF THE TOP DUBLIN HOTELS… 

F
ifty-three new rooms 
at the Clayton Hotel 
Ballsbridge are 

benefitting from a new 
Mitsubishi Hybrid VRF 
Air Conditioning System, 
installed by Crystal Air. 
“This was very much an 
introduction for us to the 
Hybrid VRF. After installing 
it in the Ballsbridge Hotel, 
we went on to install 
it in the Clayton Hotel 
Burlington Road, which 
was a much larger project. 
Having the opportunity to 
use the new technology on 
a smaller project first and 
iron out any issues was 
great,” said Don Hoban, 

Business Development 
Manager at Crystal 
Air. There are several 
advantages to installing 
the Hybrid VRF system. 
Temperatures in rooms are 
much more comfortable 
and the system makes 
very little noise. “Utilising 
this system also avoids 
the need for refrigerant 
leak detection in hotel 
bedrooms, which amounts 
to a major cost saving.” 
Through this project, 
Crystal Air has forged 
excellent links with Kerrigan 
Mechanical and is working 
with the contractor on 
further projects. 

HYBRID VRF SYSTEM SUPPLIER

CLAYTON HOTEL BALLSBRIDGE - CASE STUDY
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PLUMBMASTER ARE HALDANE FISHER’S SPECIALIST PLUMBING & HEATING DIVISION. 
ALONGSIDE THEIR DEDICATED SERVICES TO THE INDUSTRY, THE COMPANY ARE 
THOROUGHLY ENGAGED WITH PHILANTHROPY IN NORTHERN IRELAND...

CHARITY REVIEW

Plumbmaster charity review
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Branches at: Newry • Bangor • Portadown (Castle Street) • Lisburn 
• Belfast (Ladas drive, Balmoral and Duncrue) • Coleraine • Larne 
• Ballymena • Enniskillen • www.plumb-master.com 

P
lumbmaster’s chosen charity 
for 2019, The Welcome 
Organisation, provide a range 

of potentially life-saving services to 
around 1,400 people affected by 
homelessness across Belfast every 
year. Talking about the importance 
of the charity, Plumbmaster said, 
“The homeless situation is getting 
a lot worse, it is frightening walking 
through Belfast and seeing so many 
young people on the streets. If we 
can do anything to help then we want 
to do it. One of our staff tragically 
lost her sister to homelessness just 
a couple of years ago.” Throughout 
this year, Plumbmaster have hosted 
multiple fundraising events and 
activities to gather donations for this 
worthwhile cause.

QUESTION TIME 
The first fundraising event of the 
year was in March 2019, a ‘Question 
Time’ style discussion with panel of 
suppliers, Warmflow, EPH and Inta, 
who all participated in an informative 
and enjoyable night. The event 
offered a number of excellent prizes; 
one of which was a ‘Night for Two’ at 
the George Best Hotel in Belfast.

GOLF OPEN DAY 
Their next event saw Plumbmaster 
invite 90 of their suppliers and 
customers for the successful day in 
May 2019, which saw guests tee off 
on a Shandon Park course. The overall 
winner of the day, and the recipient of 
a Taylor Made Golf Bag, sponsored by 
Copper, was Philly Hughes. 

TINY’S TREK ACROSS NI  
The company organised a Fun Day at 
Haldane Fisher, Newry, in June 2019 
to celebrate John ‘Tiny’ Weatherill, 
Bangor branch manager, as he arrived 
in Newry after his 145mile trek across 
all the Northern Irish Plumbmaster 
branches. The trek lasted just over 
a week, with ‘Tiny’ carrying a gas 
boiler shell and sleeping rough for 
the duration of the trek - either inside 
a branch or in the back of a lorry to 
mirror the hardships of the homeless in 
Belfast.

SKY-DIVE 
Sales Manager at the Duncrue branch, 
Paul McDowell, completed his charity 
sky-dive on Sunday 17 November. 
This terrifying experience saw Paul 
exit the aircraft at 10,000ft, attached 

to the instructor, freefalling to 6,000ft 
where a canopy was opened and they 
steered back to the ground. 

NINTENDO SWITCH GIVEAWAY
In their most recent fundraising 
endeavour, Plumbmaster are currently 
running a £1 Prize Draw raffle to win a 
Nintendo Switch. For your chance to 
win, call into your local Plumbmaster 
branch and fill in the raffle form. All 
proceeds will go toward The Welcome 
Organisation. The competition closes 
at 5pm on Wednesday 13 December 
2019. 

Plumbmaster’s fantastic charitable 
achievements showcase the 
generosity of their suppliers and 
customers towards The Welcome 
Organisation. With winter upon us, 
your donations of clothes, food or 
money are more crucial than ever. 
Please visit the charity’s website or 
facebook to see how you can get 
involved too.

www.plumb-master.com
www.homelessbelfast.org
www.facebook.com/
WelcomeOrganisationBelfast

The guests after the Golf Open Day in May 2019
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SPECIALISTS IN THE REPAIR AND 
CALIBRATION OF TEST AND 

MEASUREMENT EQUIPMENT

AUTHORISED DISTRIBUTOR AND 
CALIBRATION CENTRE FOR

FAST EFFICIENT AND PROFESSIONAL SERVICE. 
FULLY TRAINED ENGINEERS AND SERVICE 

CENTRE IS EQUIPPED WITH THE LATEST 
CALIBRATION INSTRUMENTATION.

HAMILTON GAS PRODUCTS LTD
2 Balloo Place - Balloo Industrial Estate - Bangor. 

T: 028 9146 1111 - E: sales@gasproducts.co.uk

www.gasproducts.co.uk
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WITH THE MOVE TO CLEANER HEATING OPTIONS NOW GATHERING PACE, CALOR BIOLPG IS A 
UNIQUE OFFERING IN THE IRISH MARKET...

Budget 2020 points a clear path to Calor 
BioLPG for renewable heat

BIOLPG

T
he big themes of Budget 2020 
were Brexit and Climate Change.  
While Minister Donohoe was 

planning for an uncertain Brexit, 
he made it very clear where the 
Government stood in relation to 
carbon – energy prices will rise. Home-
owners who were watching, are more 
likely than ever to switch to Calor’s 
renewable BioLPG. This presents 
significant opportunies for plumbing 
and heating contractors who can offer 
a renewable solution. 
A six cent increase will be a big 
increase for some home-owners, 
but it is only the tip of the iceberg, 
as the Minister has laid out a clear 
trajectory, carbon taxes will increase 
steadily, year on year, between now 
and 2030. Home-owners looking to 
avoid paying heavy penalties will need 
to move to cleaner and preferably a 
renewable alternative. 
Future-proofing your home is an 

important decision for any home 
owner.   Estimates of the cost of a 
deep retrofit indicate that it can cost 
from €30,000 to €50,000 or more to 
make a heat pump system viable. 
Installing a gas boiler to move from 
oil or solid fuel to certified renewable 
BioLPG is likely to cost just a sixth of 
this, or even less.   
Switching from LPG to BioLPG is a 
seamless option for existing Calor 
customers, with no need to change 
or upgrade existing equipment. Even 
if someone doesn’t want to switch 
to BioLPG now, with an LPG boiler 
installation, they can switch at any 
stage. 
BioLPG is 100% renewable LPG 
created from a mix of sustainably-
sourced renewable and waste 
materials. BioLPG burns in the same 
way as conventional LPG, and can be 
blended and used in existing LPG-
powered appliances and applications.  

BioLPG is fully traceable and is certified 
renewable.  
With the move to cleaner options 
now gathering pace, Calor BioLPG is 
a unique offering in the Irish market.  
There is no other renewable gas 
option currently available to home- 
owners throughout Ireland. So, if your 
customers start asking about future- 
proofing their homes this winter, tell 
them it’s time to go renewable with 
Calor BioLPG. 
T: (RoI) 1850 812 450
NI 028 9045 5588
www.calorgas.ie

“Switching from LPG to 
BioLPG is a seamless 
option for existing Calor 
customers, with no need 
to change or upgrade 
existing equipment.”



C R E A T I N G  A  Q U A L I T Y  E N V I R O N M E N T

FOR ENQUIRES:

(NI) C&F Quadrant, unit 15 Abbey Business Park, 

Mill Road, Newtownabbey, County Antrim, BT36 7BA

T: +44 (0)28 9036 5555 - F: +44 (0)28 9036 5565 

E: Michaelc@cfquadrant.com

www.cfquadrant.ie

COMMERICIAL HEATING 
SUPPLIES & EQUIPMENT

Technical Support Team
C&F Quadrant offer a full support and service package from offering the correct heating 

system to ensure the system continues to run at optimum efficiency.

SUPPLY • COMMISSION • SERVICING

FINALIST - COMMERCIAL 
BUILDING SERVICES 

PRODUCT OF THE YEAR 
- HEATMASTER 120TC

C R E A T I N G  A  Q U A L I T Y  E N V I R O N M E N T

FOR ENQUIRES:

(NI) C&F Quadrant, Unit 15 Abbey Business Park, 

Mill Road, Newtownabbey, County Antrim, BT36 7BA

T: +44 (0)28 9036 5555 - F: +44 (0)28 9036 5565 

E: Michaelc@cfquadrant.com

COMMERICIAL HEATING 
SUPPLIES & EQUIPMENT

Technical Support Team
C&F Quadrant supply a full support and service package from offering the correct heating 

system to ensure the system continues to run at optimum efficiency.

SUPPLY • COMMISSION • SERVICING

COMMISSIONING ENGINEERS FOR NORTHERN IRELAND
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GAS HEATING

ANDY GREEN, SALES MANAGER FLAMEFAST UK LTD, AND MICHAEL CLARKE C&F QUADRANT,  
TALK TO PLUMBING & HEATING MAGAZINE ON THE IMPORTANCE OF MAINTAINING GAS 
DETECTION SYSTEMS…

Can you afford not to maintain your 
gas detection system?

that the sensors are alarming correctly. 
Whilst some sensors may be factory 
calibrated they should also be bump 
tested as minimum to ensure that the 
sensors have not been damaged during 
transit or installation. 
C&F Quadrant is the distributor 
of Flamefast products, and the 
company has already supplied and 
commissioned Flamefast detection 
systems to a number of projects across 
Northern Ireland. Based in Belfast, C&F 
Quadrant have their own dedicated gas 
detection engineers who are Electrically 
and Gas Safe qualified, and currently 
maintain 2000 plus panels per year 
including plant rooms, commercial 
kitchens and specialist laboratory 
sectors.
If you would like to discuss your 
maintenance requirements then please 
get in touch. 
T: C&F Quadrant on  028 9036 5555. 
E: michaelc@cfquadrant.com

M
ost gas detection systems 
are simply installed and then 
forgotten about, and any 

suggestion that regular checks and 
calibrations are a strict requirement 
are often frowned upon. All fire alarm 
systems are maintained without fail due 
to them being a ‘life safety system’ and 
gas detection system are no different, 
however often the gases being 
monitored cannot detected by the 
human nose, and when they can it may 
well be too late, so why the stigma?
Whilst some sensors claim to be 
‘low-drift’ or ‘maintenance free’, this 
is usually far from the case or the 
term is used/taken out of context. The 
basic principles of the various sensor 
technologies mean that they are prone 
to deterioration over time and require 
regular maintenance to ensure they are 
operating effectively.
If we take electro-chemical cells as 
an example, these are typically used 
for the monitoring of toxic gases such 
as Carbon Monoxide, and contain a 
chemical compound that reacts with 
the target gas. Due to this principle, 
most toxic sensors will not deviate from 
Zero and as a result are advertised as 
‘low-drift’. However, the zero drift is not 
the issue!
The primary cause for concern is how 
the sensor responds when the target 
has is present. The deterioration of 
most sensing elements is measured 
by their output sensitivity and most 
sensing elements with see a reduction 
in signal strength of 5-10% per year 
(as quoted by the manufacturer). This 
means that the sensor could see a drop 
in signal strength of approximately 
10-20% over two years or 25-40% over 
five years. The result could be that even 
if the sensor is exposed to the target 
gas it may never reach the required 

alarm level, or if the compound has 
completely deteriorated or ‘dried up’ it 
will not respond at all.
Whilst these deterioration figures may 
be more on the extreme end, they are 
all quoted as typical figures in ‘clean air’ 
and other factors must be taken into 
consideration, such as what the sensors 
are exposed to. If the sensor is exposed 
to the target gas the compound 
depletes more quickly and following a 
major leak or alarm it is recommended 
that the sensors be replaced. Solvents 
can also have a negative effect on the 
sensors.
It is for all of these reasons that 
gas sensors must be calibrated 
at least annually. This is done by 
applying a sensor specific gas at a 
known concentration and using it to 
compensate for sensor deterioration. 
All gas sensors should also be ‘bump’ 
tested on a regular basis, which 
involves applying a test gas to verify 

“All gas sensors should also be ‘bump’ tested on a 
regular basis, which involves applying a test gas to 
verify that the sensors are alarming correctly.”



52 |  PLUMBING & HEATING MAGAZINE www.plumbingmag.comFOLLOW US ON:

CASE STUDY - 123 YORK STREET, BELFAST

The company’s ethos: to provide ‘the 
best service first time, in time’.

MICHAEL NUGENT LTD HAS DELIVERED A 
TECHNICALLY COMPLEX PROJECT AT 123 YORK 
STREET, BELFAST...

approach to 123 York St, a tricky 
project that required collaboration 
between all the design teams 
involved. Electrical services are 
the newest addition to Michael 
Nugent Ltd’s range of disciplines. 
The solutions that the company 
brought to 123 York Street are the 
most current and innovative in the 
industry. 
Mechanical services provided by 
Michael Nugent Ltd on this project 
included:
•  Ventilation supply and    
 installation
•  Full domestic water services   
 supply and installation
•  Sanitary ware installation
•  Gas pipework installation
•  AHU
•  Dry riser installation
•  Flue installation
•  BMS control systems installation
•  Gas detection system installation
One of the biggest challenges on 

M
ichael Nugent Ltd 
has delivered the full 
mechanical and electrical 

package of works on the new 
student accommodation facility 
at 123 York Street, Belfast. The 
M&E element of the building, 
which includes 407 bedrooms, 
ground floor retail units, shared 
living spaces and landscaped 
courtyards, required an 
experienced company that could 
carry out the work efficiently 
and to deadline. Michael Nugent 
more than fit the bill, delivering a 
building that’s a worthy addition 
to its already impressive portfolio. 
The area around the new 

University of Ulster campus in 
York Street is currently undergoing 
a major transformation. The new 
campus buildings, rising up to 16 
storeys in height, are redefining 
the skyline and establishing a 
new ‘city’ scale. The team at 
Michael Nugent Ltd had a big ask 
on their hands; complete the full 
mechanical and electrical package 
of works at this 16 storey building, 
on time and to budget. The 
company’s mechanical services 
are tailored to the architectural 
dimensions of each project it 
undertakes, thereby creating an 
efficient mechanical engineering 
solution. This was the perfect 

M&E CONTRACTOR
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Michael Nugent Ltd, 2 Tandragee Road, Pomeroy, 
Co. Tyrone, BT70 3DS. T: 028 8775 8617
E: info@michaelnugent.co.uk - www.michaelnugent.co.uk

business. The company commits 
itself to a simple ethos: to provide 
‘the best service first time, in 
time’. That ethos is carried 
across every job the company 
undertakes, including 123 York 
Street, where time constraints 
didn’t affect the high standards 
of workmanship applied to the 
project. With years of experience, 
the company approaches each 
contract with an unrivalled 
knowledge that sees every job, 
from large to small, completed to 
the highest standard.
123 York Street joins a growing 
portfolio of projects by Michael 
Nugent across the UK and 
Ireland including the QUB 
Biological Sciences Building, the 
Waverley Offices in Edinburgh, 
City of London Freemen’s 
School and the NIFRS Learning 
and Development Centre at 
Desertcreat. 

this project was meeting the tight 
deadline. By calling on experience 
gained throughout a variety of 
projects, the team at Michael 
Nugent managed to not only meet 
the deadline but delivered the new 
accommodation to the highest 
standards. 
An ability to adapt is at the heart 
of Michael Nugent Ltd. Although 
the company has completed 
several projects in the residential 
sector, 123 York Street presented 
itself with its own unique set of 
challenges. A concerted effort to 
complete the job to the highest 
possible standards and work 
collaboratively with the rest of the 
teams allowed the company to 
tackle any issues that cropped up 
during the installation phase. 
A landmark building for Belfast 
and a very welcome addition 
to the much-needed student 
accommodation market, 123 

York Street is only a short 
distance from Ulster and Queen’s 
Universities. The building consists 
of 407 bedrooms, made up of en-
suites, studios and twin rooms. 
Amenities include common 
rooms, social areas, games room, 
cinema room, a quiet sanctuary 
and a courtyard. 123 York Street 
is a modern, innovative, purpose-
built facility, built to satisfy the 
needs of today’s students. 
Established in 1963, Michael 
Nugent Ltd is one of the leading 
mechanical and electrical 
services providers in Northern 
Ireland. The company’s expertise 
ranges from mechanical and 
electrical services to facilities 
management. A wealth of 
experience when it comes to 
providing a professional, high-
quality service to each and every 
client means Michael Nugent 
Ltd enjoys a high level of repeat 

123 YORK STREET, BELFAST - CASE STUDY
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CASE STUDY - 123 YORK STREET, BELFAST

“The plans for this premium accommodation 
required high specification products.”

BEGGS & PARTNERS CONTINUE THEIR STRONG PRESENCE IN SANITARY WARE 
ACROSS SOME OF THE MOST RECOGNISABLE AND LAVISH BUILDINGS IN BELFAST…

accommodation before, 
requesting their supply of 
sanitary ware to 41 apartments 
on a Donegal Road project in 
Belfast. 123 York Street was a 
significantly upscaled operation, 
with over 300 suites requiring 
high quality sanity ware.
Beggs & Partners were involved 
with Michael Nugent Ltd from the 
early design stages to completion 
of the project. The plans for 
this premium accommodation 
required high specification 
products, with Beggs & Partners 
teaming up with Ideal Standard 
from the outset to deliver 
products from Ideal Standard’s 
Tesi and Concept range’s. These 

A
cross the UK, around 
30% of full-time first 
year students live in 

private purpose-built student 
accommodation, up from 
22% five years ago. Private 
accommodations offer a buzzing 
social hub for students, especially 
those coming from further afield – 
providing a new home for young 
people travelling from as far as 
China or UAE. The number of 
students choosing relocation to 
Belfast over other UK cities is 
steadily rising. A recent report 
by the Higher Education Policy 
Institute (HEPI) found that 
international students are worth 
£170m to the Northern Ireland 

economy, as well as bringing 
valuable intercultural skills and 
diversity to the country.
In 123 York Street, contractor 
Michael Nugent Ltd sought to 
create the perfect new home 
for such students and designed 
modern residences with 407 
bedrooms, including en-suites, 
studios and twin rooms. An 
ambitious project required a 
reputable team, so after previous 
successful close collaboration, 
Michael Nugent turned to Beggs 
& Partners for their professional 
sanitary ware supply. 
The client, Signature Living, 
had also worked with Beggs 
& Partners on student 

SANITARY WARE & VALVES
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Beggs & Partners, Great Patrick Street, Belfast. Branches at Belfast, 
Ballymena, Lisburn, Maghera, Newtonards and Portadown.
T: 028 9023 5791 - www.beggsandpartners.com

had to be hit. And we did exactly 
that.”
Beggs & Partners’ Heating 
division were also the key 
supplier of Reliance TMW’s 
for the dry risers, ensuring the 
need for a high-performance 
standard was combined with safe 
operating criteria throughout the 
halls. 
Beggs & Partners have 
developed a thriving, strong and 
professional relationship with 
the experienced Michael Nugent 
Ltd, having consistently provided 
high quality supplies for the 
company’s numerable projects. 
Successful collaborative ventures 
between the two businesses have 
included the Queens University 
Sciences building, the NIFRS 
Learning and Development 
Centre in Desertcreat and the 
Blair Mayne Leisure Centre in 
Newtownards.

products provided the quality, 
modernity and reliability required 
for the accommodation – it is the 
same standard used in Belfast’s 
luxury hotel, The Grand Central.
The selected range offers a 
lifetime guarantee, which is rarely 
offered across most sanitaryware 
manufacturers. Tesi’s accessible 
quality and versatility make it 
easy to assemble a beautifully 
co-ordinated bathroom. Its soft 
geometric lines, along with its 
innovative AquaBlade ® flushing 
technology, creates a modern 
and enjoyable space in these 
student halls. All Tesi WCs include 
AquaBlade® Technology, and 
it’s this pioneering functionality 
that has inspired an equally 
contemporary design. From the 
curved bowl to the signature ultra 
slim seat, it’s an elegant statement 
of refined design. The public 
toilet facilities are all fitted with 

Ideal Standard as well, allowing 
visitors, such as student parents, 
to appreciate the care taken to 
ensure state of the art facilities 
were provided. 
The building process itself ran 
smoothly and was completed 
quickly. The budget was adhered 
to, there were no issues onsite 
and logistics of the project were 
kept simple, since the Beggs & 
Partners Belfast branch was right 
next door! 
Alastair Scott, Contracts 
Manager at Beggs & Partners, 
summarized, “This was a great 
project to be a part of. We have 
an excellent relationship with 
Michael Nugent’s - no issues on 
site and the logistics were easy 
because of what we do and do 
well. Being involved from the 
design stage, we knew we had to 
deliver a mid-high spec product 
whilst bearing in mind budget 
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Crystal Air Services Ltd, 205 Belfast Road, Ballynahinch, BT24 8UR
T: 0044 (0)28 9756 1404 - E: info@crystal-air.com

www.crystal-air.com

A COMPLETE AIR CONDITIONING PACKAGE FROM CRYSTAL AIR...

we look forward to working 
with Michael Nugent again in 
the near future,” said Mark 
Mawhinney, Director at Crystal 
Air. 
Crystal Air Services offers 
a complete service for air 
conditioning, ventilation, 
refrigeration, heating and 
renewable technology and has 
worked on commercial projects 
such as schools, offices, 
factories and hospitals across 
Ireland, Great Britain and even 
into mainland Europe. As well 
as being an approved Hitachi 
installer, the company is a D1 
Approved Installer for Daikin 
and also represents Vortice.

C
rystal Air Services 
provided its expert 
services to the new 

student accommodation facility 
at 123 York Street in Belfast. A 
large-scale project, Crystal Air 
was able to showcase its ability 
to deliver a job of this magnitude 
whilst adhering to the same 
quality levels it applies to every 
project.  
The company installed a 
complete air-conditioning 
package for the new student 
accommodation. With over 40 
knowledgeable installation and 
service engineers, Crystal Air 
was well prepared to tackle 
any challenge that cropped up 

during the installation phase. 
A tight deadline meant the 
company was under pressure to 
deliver the project to deadline; 
understanding what it takes to 
get to the finish line on time and 
within budget meant Crystal Air 
was up to the task.
The company worked closely 
with the mechanical contractor 
on this project to ensure 
the installation phase ran 
smoothly. “We have an excellent 
relationship with Michael Nugent 
Ltd which helped ensure there 
were no difficulties or delays 
on this project. We’re delighted 
to have contributed to this 
important project for Belfast and 

AIR CONDITIONING
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T: 028 9078 4000
E: 1910.sales@bssgroup.com
www.bssindustrial.co.uk

BSS Group supplied a 
range of high quality, durable 
products to the new student 
accommodation project at 123 
York Street in Belfast. As the 
UK’s largest, leading distributor 
of pipeline and heating solutions, 
the company was best placed 
to supply a large amount of 
products to this prestigious 
project. Items supplied to 123 
York Street included Geberit 
pipe and fittings, Oventrop 
valves and Grundfos pumps. 
A quick and efficient delivery 
service ensured the mechanical 
contractor on the project wasn’t 
left waiting for much-needed 
products, ensuring the build 
process was able to proceed 
without disruption. BSS Group 
has been working with Michael 
Nugent Ltd for over 20 years. 

That excellent relationship also 
helped ensure the project was 
delivered to schedule. 
BSS Group provides bespoke 
solutions to customers including 
products, specifications, 
technical support and 
aftersales care. The company’s 
commitment to customer service 
and to stocking a wide variety of 

PIPE FITTINGS & PUMPS

diverse products has ensured it is 
one of the leading distributors in 
the country.

T: 0044 (0)28 3026 2908
E: service@ebgasservices.com
W: www.ebgasservices.com

On the new student 
accommodation project at 123 
York Street in Belfast, EB Gas 
Services Ltd was responsible 
for the installation of all welded 
pipework from the meter to three 
Lochinvar water heaters. The 
experienced firm also supplied, 
installed and commissioned 
Intelligas Leak Detection panels 
complete with methane, CO 
sensor, thermal links and 
emergency stop button. A 
65mm flanged solenoid was also 
supplied and commissioned by 
the company. 
As one of the largest gas service 
and installation companies in 
Ireland, EB Gas Services Ltd 
was well placed to take on this 
prestigious project. Services 
provided by the company 
include pipework and equipment 

commissioning, covering all gas 
domestic, commercial, industrial 
and catering appliances. A 
knowledgeable in-house team 
is on hand to offer advice on 
all aspects of domestic and 
commercial gas installation. 
They also offer a design service 
for both catering and heating 
applications. 

PIPEWORK
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BALANCING VALVES

P
roperly balanced hydronic 
heating systems have the 
potential to deliver a precise 

heating rate when and where it’s 
needed within a building. Without 
proper design and balancing, that 
potential rarely becomes reality. In 
the context of hydronics, balancing 
refers to the adjustment of valves to 
direct flow within a heating system, so 
that desired interior comfort levels are 
achieved and maintained in all areas 
served by the system.
Many systems use parallel circuits to 
deliver a fraction of the total system 
flow rate to individual zones within a 
building or individual heat emitters. 
Ideally, every zone or heat emitter in 
such systems would be identical to 
the others, delivering the same rate of 
heating with identical branch piping, 

requiring an equal percentage of the 
total system flow rate. 
However, a more typical system will 
contain several different sizes or types 
of heat emitters, connected to the heat 
source. When this system is turned 
on, the flow rate that develops within 
each branch will be determined by the 
hydraulic resistance of that branch in 
comparison to the others, as well as 
the circulator used. The necessary rate 
of heat transfer to the heat emitter then 
may not be delivered. The system may 
be properly designed and installed, 
but without the follow up of proper 
balancing, its performance is likely to 
suffer.
Most hydronic heating professionals 
agree that balanced systems are 
desirable but opinions vary on what 
constitutes a balanced system. For 

the purposes of this article, a properly 
balanced hydronic system is one 
that consistently delivers the proper 
rate of heat transfer to each space 
served by the system. This definition 
may seem simplistic, but it reflects 
the fundamental goal of installing any 
heating system.

CONSEQUENCES OF IMBALANCED 
SYSTEMS
Without proper balancing hardware 
and adjustments, delivering the 
proper rate of heat transfer precisely 
when and where it’s needed within 
a building is almost never achieved. 
The most obvious consequence of an 
improperly balanced system is lack of 
comfort. This lack of comfort is usually 
attributed to room air temperatures that 
are too low, too high, or both.

CHRIS REILLY, ALTECNIC COUNTRY MANAGER FOR IRELAND PROVIDES AN INSIGHT INTO 
THE IMPORTANCE OF A PROPERLY BALANCED HYDRONIC HEATING SYSTEM AND EXAMINES 
SOME SOLUTIONS…

A balancing act: Exploring the consequences 
of imbalanced hydronic systems

“In the context of hydronics, balancing refers to the 
adjustment of valves to direct flow within a heating system.”

130 Series 
Manual 

Balancing 
Valve.

Chris Reilly, 
Altecnic Country 
Manager for Ireland.
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BALANCING VALVES

Wide variations in interior temperature 
often lead to further problems. When 
some areas of a building cannot warm 
to the desired room air temperature, 
issues such as frozen piping, shrinkage 
cracks in wood and drywall surfaces, 
condensation on windows and the 
growth of mould and mildew can arise. 
Some other undesirable conditions that 
can result from improperly balanced 
systems include high flow velocities 
in piping components creating; noise 
and possible erosion, circulator 
issues including excessive energy, 
low efficiency or operation at high 
differential pressure which increases 
the potential for thrust damage of 
bushings or bearings.

FINDING A SOLUTION
To overcome these problems, it is 
normal practice to install various 
balancing devices. These include 
static balancing valves and dynamic 
balancing valves. 
System designers calculate the flow 
rate required to each terminal unit 
and select the type and size of the 
balancing valve to control the flow, 
based on the type of pumping system 

utilised, whether constant or variable 
speed. Variable speed pumps are more 
common because of their ability to vary 
the flow rate to meet demand. This 
reduces flow rates around the system, 
system heat losses and pumping costs; 
therefore, increases system delta-T 
and system efficiency.

Some balancing device options 
include:
• Static Balancing Valves or Manual 
Balancing Valves. These are suitable 
for use in constant flow rate circuits 
frequently in conjunction with 3-port 
valves or downstream of the differential 
pressure control valves in variable 
volume systems.
• Dynamic balancing valves Include 
Constant Flow Regulators, Differential 
Pressure Control Valves (DPCVs) and 
Pressure Independent Control Valves 
(PICVs).
• Constant flow regulators are modern 
automatic devices which respond to 
changes in differential pressure to 
maintain the design flow rate of the 
internal flow regulating cartridge.
• DPCVs are adjustable and respond 
to changes in differential pressure 

automatically, adjusting to maintain a 
stable differential pressure between the 
capillary insertion point and the valve 
body.
• PICVs control differential pressure 
across themselves, allowing a stable 
flow rate to be set on the valve 
regardless of any differential pressure 
changes upstream of the valve. The 
addition of a control head allows the 
valve to become the terminal unit 
control valve.
Pictured is the Altecnic 130 Series 
manual balancing valve - a Fixed 
Orifice Double Regulating Valve 
(FODRV) which uses a venturi to 
measure the flow of liquid passing 
through the valve. The venturi is 
located upstream of the double 
regulating valve, which provides 
stable flow measurement during flow 
regulation, making the valve quieter. 
As shown in Figure 1, regulation is 
performed using a knob that governs 
the movement of an obturator, to 
regulate the flow of the medium. The 
flow rate is controlled according to 
the value of ∆p that is measured with 
two piezometric connections suitably 
positioned on the valve.

For more information, contact Chris Reilly, Country Manager for Ireland, on 00353 85 2152288 or 
e-mail chris.reilly@altecnic.co.uk or Gary Swann, Northern Ireland Sales Manager on 
07760 596727 or e-mail gary.swann@altecnic.co.uk  or visit the website at www.altecnic.co.uk 

“The system may be 
properly designed and 

installed but, without 
the follow up of proper 

balancing, its performance 
is likely to suffer.”

Altecnic’s 
130 Series 

Manual 
Balancing 

Valve.
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T
he company, which owns 
several builders merchanting 
outlets including Heiton 

Buckley, Chadwicks and the 
Panelling Centre is rebranding as 
part of a €5 million investment 
programme.
Grafton Merchanting ROI, part of 
the listed Grafton Group, will be 
converting the names on many of its 
stores. The move spells the end for 
the Heiton Buckley brand, and those 
16 stores will convert to Chadwicks 
to bring the property portfolio for the 
brand up to 37 stores. The Panelling 
Centre will continue with its current 
branding.
The company is also in the process 
of refurbishing its existing estate, 
having completed seven branches 
to date. Eight more branches, out of 
its estate of 50, are planned to be 
revamped by the end of this year to 
install new shelving, flooring, signage 
and layout.
Chief executive Patrick Atkinson said 
the launch of the group marked a, 
“significant day” in the company’s 

GRAFTON MERCHANTING IN E5M REBRAND TO BECOME CHADWICKS

history. The investment, he said, would 
provide customers with a, “new and 
enhanced user experience across the 
Chadwicks Group estate.”
“This investment will enable us to 
offer better consistency of experience, 
product selection and value across all 
our branches.”
Grafton Group was initially established 

as Chadwicks (Dublin) before renaming 
in 1987. The company acquired Heiton 
Buckley and the Panelling Centre in 
2005. Now, Ireland accounts for almost 
22 per cent of Grafton Group’s revenue 
and 30.4% of its operating profits. 
Chadwicks expects its re-brand activity 
to be complete by April 2020.
www.chadwicks.ie

Staff putting 
the finishing 
touches to a 

rebranded sign 
at the Chadwicks 

Group offices.

Winners of the annual Gas Chat raffle 
will be announced over the Christmas 
holidays. Over 40 prizes are up for 
grabs this year, with all proceeds going 
to charity. Fundraising started on the 
5th of October and so far, over €6200 
has been raised.
Gas Chat Ireland, a Facebook page 
for gas installers to share best practice 
and promote safety standards, was 
set up by Mark Ryan and Phil Mahady. 
The popularity of Gas Chat Ireland 
has soared and it now has over 960 
members and additional admins, 
Simon Calvey and Fred Poole. Leading 
manufacturers, merchants and training 
centres have also become involved, 
offering exclusive deals to members 

along with training days. 
The Charity Raffle has become an 
integral part of the platform. “This came 
about when a generous supplier gave 
us a gas boiler to give to a deserving 
recipient. We struggled narrowing down 
a worthy destination for this amazing 
gesture, so we decided to raffle it off to 
one of our members. Other suppliers 
got involved and, before we knew it, we 
had thousands of euro worth of prizes 
to give away. A PayPal account was 
set up, and in our first year, we sold 
€4,600 worth of raffle tickets – every 
cent of which was split between three 
worthy charities, Crumlin Medical 
Research Foundation being one,” said 
Phil Mahady. 

GAS CHAT 
CHARITY RAFFLE 
TO BE HELD OVER 
CHRISTMAS 
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Purfield, Manager at 
Greenline. “The award 
has been huge for the 
company. Sales have 
gone up and interest in 
the company and our 
services has increased 
significantly. The award 
has shown that as a company, we 
go that bit further. It’s also great for 
our staff to be rewarded for what 
they’re doing. Business is flying at the 
moment.” 
Greenline Plumbing Supplies in 
Mullaghboy Industrial Estate, Navan, 
may only be open two years but 
that hasn’t stopped the branch from 
cementing its position as the leading 
plumbing and heating supplier in the 

area. Its recent win at the Plumbing & 
Heating Awards further highlights the 
company’s commitment to customer 
service and product availability. 
T: 00353 (0)46 902 2533
E: sales@greenlineps.com
W: www.greenlineps.com

T
o celebrate its recent win at the 
Plumbing & Heating Awards 
2019, Greenline Plumbing 

Supplies is running a very special 
competition. Customers that spend 
e250 in one go between now and the 
end of January at Greenline will be 
entered into a competition to win an 
8kw Daikin Heatpump kit, worth over 
e7000. The competition is open to 
existing and new customers alike and 
the lucky winner will have the prize 
delivered at the end of January 2020. 
Greenline Plumbing Supplies won 
the Customer Service Award at this 
year’s Plumbing & Heating Awards, 
held in September in the Citywest 
Hotel. Winning the award has given the 
company a massive boost, says Ray 

ONE LUCKY GREENLINE PLUMBING SUPPLIES 
CUSTOMER IS SET TO WIN A DAIKIN HEATPUMP 
KIT AT THE END OF JANUARY...

Win with Greenline!

COMPETITION

WINNER
PLUMBERS’ 

MERCHANTS 
AWARDS

BEST CUSTOMER SERVICE

SPEND 2250 INSTORE AND 
ENTER PRIZE DRAW TO WIN AN 
8KW DAIKIN HEAT PUMP KIT!

COMPETITION TIME AT:

Opening hours: Mon - Fri 7am-6pm Saturday 8am – 1pm
Greenline Plumbing Supplies, 22 Mullaghboy Industrial Estate, Navan

T: 046 9022 533 E: sales@greenlineps.com
www.greenlineps.com

PLUMBING / HEATING / BATHROOM / 
HEAT PUMPS / RENEWABLES
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HEAT PUMPS

THE TECHNICAL SERVICES TEAM AT HEAT MERCHANTS 
IS DESIGNING HEATING SYSTEMS FOR NEW BUILD AND 
RETROFIT HOMES...

Ticking all the boxes

Heat Merchants will ensure the design 
meets the efficiencies required by 
SEAI and that the grant application 
is straightforward and as easy as 
possible for the installer. 

INSTALLER TRAINING
Heat Merchants is offering installer 
training on the Panasonic range of 
heat pumps which is available free 
of charge in its Training Centre in 
Athlone.

ENERGY SAVING CREDITS
Installers can now claim energy saving 
credit up to €713 including VAT when 
they install an air to water heat pump 
into an existing dwelling by registering 
with the Heat Merchants ESC section 
and completing a simple claim form 
for each installation. 

T: 00353 (0)90 642 4000 
E: Enquiries@heatmerchants.ie 
www.heatmerchants.ie

T
he Heat Merchants Technical 
Services Engineering team 
will design a heating system 

featuring a Panasonic Air to Water 
heat pump that will meet all building 
regulations and the standards specified 
by SEAI for both new builds and retrofit 
situations. This design will be covered 
by professional indemnity insurance, 
giving peace of mind to both installers 
and home-owners. 
In order to complete a design, the 
team requires the XML file or the Part 
L section of the XML file together 
with the house plans, including 
elevations and cut sections. Using 
this information, the design team can 
determine if a heat pump alone can 
meet the obligations under Part L. 
This will also allow them to carry out 
a heat loss calculation and correctly 
size radiators and underfloor heating 
according to SR50-1:2000 Code of 
Practice for Building Services.

HEAT PUMPS IN RETROFIT 
PROJECTS
In retrofit projects, the XML file and 
plans or adequate sketches plus a 
listing of existing radiator size and 
types are required to enable the design 
engineers to complete a bespoke 
design for each property. The Heat 
Merchants Technical Design team can 
offer advice and guidance to installers 
throughout the process and in order 
to assist installers with the SEAI Better 
Energy Homes grant application 
process, they will complete all 
calculations and technical information 
on the designer/installer tab of the 
SEAI file for the grant application, 
which can in turn be signed off by the 
installer. This expertise provided by 

Panasonic Aquarea All in One combines the heat 
pump’s indoor unit with hot water storage tank for a 
convenient space saving solution with a sleek white 
goods finish.

Panasonic Aquarea Smart Cloud provides easy 
and powerful remote control, monitoring and 
energy management from anywhere in the world 
with optional facility for remote monitoring and 
maintenance by service engineers.

“Heat Merchants 
will ensure the 

design meets the 
efficiencies required 
by SEAI and that the 
grant application is 

straightforward and 
as easy as possible 

for the installer.”
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HEATING SYSTEMS

A new boiler is a significant 
investment for any household 
and boiler breakdowns are 

inconvenient and distressing. However, 
a few simple steps will help installers 
meet BS 7593:2019, the British 
Standard Code of Practice for the 
commissioning and maintenance of 
domestic central heating and cooling 
water systems, which came into 
effect on 31 May 2019. The code of 
practice is referenced in the Domestic 
Building Services Compliance Guide, 
which is a supplementary document to 
Approved Document L of the Building 
Regulations. 
“There are many benefits to the 
householder of a properly maintained 
heating system, which the installer can 
explain while they are carrying out the 
work,” said Graham Collins, Training 
Support Manager at Baxi. “Running 

a boiler on a clean system is far more 
energy efficient and the heat output 
of radiators is more effective, so they 
should see substantial savings on their 
heating bill. The more energy efficient 
the boiler is, the lower its carbon 
emissions, so the householder will be 
doing their bit for the environment too. 
A clean system reduces the chance 
of the boiler breaking down, as well 
as extending its life. If a boiler breaks 
down under warranty because of debris 
and sludge in the system, the boiler 
warranty may be invalidated.” 

SIX EASY STEPS   
1 Clean using chemicals to remove  
 any sludge that has built up in the  
 pipes, radiators and boiler. Even new 
 systems should be cleaned to   
 remove any debris from the   
 installation, such as solder or grease.

2 Flush the system before   
 commissioning a new boiler or   
 during an extensive repair so that the 
 system water is free of any sludge.
3 Fit an in-line filter, for example an  
 Adey Micro2 magnetic system filter,  
 after cleaning the system to collect  
 any magnetite that occurs in the   
 future. The filter should be cleaned  
 at the same time as the boiler’s   
 annual service is carried out.
4 Protect the system with chemical  
 inhibitors that will prevent the   
 formation of sludge and scale   
 and help to keep the boiler and   
 heating system efficient and reliable.
5 Test the system water as part of the  
 boiler’s annual service to check   
 that the water is clean and the level  
 of inhibitor is correct.
6 Maintain the system by re-dosing  
 with chemical inhibitors every five 
 years, or following work on the   
 system that may have diluted   
 the chemicals and by checking and  
 cleaning the magnetic filter. 
Your Baxi representative for 
NI is Sharon English,
T: 07966 585 902
E: sharon.english@baxi.co.uk 
ROI Enquiries: 01 459 0870
W: www.baxi.co.uk

BAXI TRAINING SUPPORT MANAGER, GRAHAM COLLINS, OUTLINES HOW INSTALLERS CAN 
MEET NEW REGULATIONS WHILE ENSURING CUSTOMERS SAVE ON THEIR HEATING BILLS…

Six steps to a healthy heating system!

Components will deteriorate if left untreated.

Thermal images showing the effect of flushing the heating system to remove sludge and debris.
BEFORE AFTER
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BURNER TECHNOLOGY

FIREBIRD HEATING SOLUTIONS IS SETTING NEW STANDARDS FOR LOW NOX BURNER 
TECHNOLOGY...

Environmental excellence for the 
burner retrofit market

against possible further legislation.
By retrofitting a new Firebird by Elco 
burner to an existing boiler, or by 
purchasing a new Envirogreen boiler, 
you will contribute significantly to 
reducing NOx emissions into the 
environment.

SAVES MONEY ON RUNNING 
COSTS
The “light blue flame” single-stage 
burner solution, based on Elco 
patented combustion technology and 
efficient settings mean using less 
liquid fuel, costing less to run, and is 
beneficial to the environment.
All Firebird by Elco burners are factory 
pre-set (12.5% CO2 when 20°C 
ambient temperature) in order to 
achieve the highest level of efficiency, 
requiring only minor adjustments in fuel 
pressure and air for field conditions, 

and have been manufactured with 
installers in mind, featuring a design 
that is straightforward to fit and simple 
to maintain. Key components can be 
removed and adjusted with a single 
4mm Allen key. 
All parts are easy to access thanks 
to a dedicated servicing position and 
a simple layout, plus a “Plug & Play” 
system for component removal. 
There is a comprehensive parts 
warranty, for terms and conditions 
please visit our website.

For advice on reducing NOx 
emissions and reducing your carbon 
footprint either by retrofitting our 
burners or fitting new boilers, 
please contact: T: 026 45253 
or NI 028 3088 8330
E: sales@firebird.ie
www.firebird.ie

F
irebird by Elco low NOx burners, 
fitted to the Envirogreen range of 
boilers and currently available on the 

market, have exceeded all expectations 
since their launch in June 2018. The 
burners have consistently delivered 
outstanding combustion performances 
and clean burn technology.
The key to this success has been the 
close co-operation between Firebird and 
Elco to ensure a perfect match between 
boiler and burner. The result has been 
proven in the market with increased sales, 
as engineers and installers recognise the 
superiority of the solution.

ENVIRONMENTALLY FRIENDLY 
A major advantage of the Firebird by Elco 
burners is that they can be retrofitted to 
the full Firebird condensing and standard 
efficiency boiler range. 
The low NOx burners were introduced 
to meet challenging and stringent 
NOx emission levels demanded by the 
September 2018 ErP Directive legislation 
changes (ErP Directive NOx emission limit 
at 120 mg/kWh). 
Independent evaluation of the NOx levels 
measured has demonstrated levels in the 
region of 60-80 mg/kWh depending on 
the model (outputs available from 12 to 
100 kW) and has proven reduced carbon 
emissions. These burners easily beat the 
ErP Directive limits and are future-proofed 

“A major advantage of the Firebird by Elco burners is 
that they can be retrofitted to the full Firebird condensing 
and standard efficiency boiler range.”

View from the centre of the blast tube of a 
Firebird by Elco low NOx burner after 3,000 
litres of liquid fuel still looking clean.
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BOILERS

WORCESTER BOSCH HAS 
BEEN NAMED WHICH? BEST 
BUY BOILER BRAND IN THE 
UK FOR THE 10TH TIME...

A trusted name
association that tests and surveys 
products and services across a 
range of categories.  
“By listening to feedback from 
customers and installers, we were 
able to continue to improve and 
develop new ranges of boilers, 
and it’s also great to see that 
our new, innovative Greenstar 
Lifestyle boiler range is included 
in this award. We are extremely 
proud to continue to be market 
leaders in the boiler industry and 
we look forward to providing 
services to more and more 
customers in years to come.” 
In the annual Which? report, 
which gives home-owners a 
useful insight into brands to 
avoid and compares the best and 
worst boiler brands, it’s revealed 
that the vast majority of owners 

are satisfied with their Worcester 
Bosch boiler. 
Which? Matthew Knight, Principal 
Researcher said, “Reliability 
is the single most important 
consideration when buying a new 
boiler and Worcester Bosch has 
it in spades. We’ve been running 
boiler reliability surveys for 10 
years and Worcester Bosch has 
impressed us every single year.” 
www.worcester-bosch.co.uk/
professional/which-2019
Ray McClay 0044 (0)7767 432 567

W
orcester Bosch is 
delighted to announce 
it has become the first 

boiler brand to have been awarded 
the Which? Best Buy endorsement 
10 times since 2009, enhancing 
its reputation for reliability and 
satisfaction following exceptional 
feedback from both home-owners 
and engineers once again. 
Scores based on engineer 
recommendation, ease of 
servicing, fixing a common fault, 
availability of parts and spares 
and also build quality have 
seen Worcester Bosch perform 
exceptionally to achieve Which? 
Best Buy status for the 10th year.  
Carl Arntzen, CEO of Worcester 
Bosch said, “We are beyond 
thrilled to be recommended by 
Which?, an independent consumer 

“We are extremely proud to 
continue to be market leaders in the 
boiler industry and we look forward 
to providing services to more and 
more customers in years to come.” 
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HOT TOPICS

For more information, contact Chris Reilly, Country Manager for Ireland, on 00353 85 2152288 or 
e-mail chris.reilly@altecnic.co.uk or Gary Swann, Northern Ireland Sales Manager on 
07760 596727 or e-mail gary.swann@altecnic.co.uk  or visit the website at www.altecnic.co.uk 

hot topics

Focus on expansion vessels
What is the actual capacity of an 
expansion vessel?
It is important to remember that 
the capacity declared for the vessel 
is not the quantity of water that it can 
accommodate, but the volume of the 
tank itself. The quantity of water in the 
tank is 60% of the tank’s volume, which 
is considered a “rule of thumb” when 
sizing pressure vessels.
Here at Altecnic, we answer your 
questions and queries on expansion 
vessels daily. Need to know what size 
of expansion vessel is best for your 
application? Or what pressure you 
should be setting it to? Or even just the 
types available? Our years of industry 
experience ensure we can pass on our 
expertise and answer any questions 
you might have. 

for external damage or corrosion and, 
where fitted, the schrader valve tested.

Every morning my system has no 
pressure, I top up from the mains 
and next morning the pressure has 
gone, what is happening?
It is highly likely that the vessel has 
been installed for some time without the 
gas charge being checked (which must 
be carried out annually with the vessel 
disconnected from the system) or that 
the vessel is too small for the system 
and an additional expansion vessel is 
required.

I have extended my heating system 
to include my new extension, the 
needle on my pressure gauge 
seems higher than before - what is 
happening?
It is highly likely that the vessel is too 
small for the system and an additional 
expansion vessel is required. 

MARK MOGEY, 
HEAD OF OEM 
SALES UK & ROI AT 
ALTECNIC GIVES A 
QUICK GUIDE ON 
EXPANSION VESSEL 
QUERIES…

E
xpansion vessels are a crucial 
component in a system. They are 
designed to protect closed water 

heating systems and domestic hot water 
systems from excessive pressure. In 
this hot topic we discuss some of the 
most common expansion vessel queries 
and problems that our technical helpline 
team are asked about:

Are expansion vessels suitable for 
anti-freeze or glycol mixtures?
Generally, these are suitable for addition 
of glycol-based anti-freeze up to 50% 
(between 25% and 50%) but the type 
of membrane should be checked for 
compatibility with the additive.

How often should the expansion 
vessel be serviced?
The vessel should be inspected at 
least once each year or more regularly 
if a drop in system performance is 
observed. The vessel should be checked 

“The vessel should be 
inspected at least once each 
year or more regularly.”



Branch Network
Coleraine
5 Loguestown Ind Estate
Coleraine  BT52 2NS
028 7034 4422

Cookstown
Sandholes Road
Cookstown  BT80 9AR
028 8676 2211

Eglinton
15 Killylane Road
L’Derry  BT47 3DW
028 7181 0233

Larne
52 Circular Road
Larne  BT40 3AD
028 2827 2031

Antrim
Springfarm Ind Estate
Antrim  BT41 4NT
028 9448 1352

Bangor
70 Balloo Road
Bangor  BT19 7PG
028 9127 1792

Belfast Boucher
4 Balmoral Road
Belfast  BT12 6QA
028 9055 1379

Belfast Duncrue
42-44 Duncrue Crescent
Belfast  BT3 9BW
028 9037 0357
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MERCHANT NEWS

M
acBlair Plumbing 
Duncrue epitomises the 
plumbers’ merchant’s 

reputation for looking after 
customers through a high 
standard of service.
The branch – one of eight 
MacBlair Plumbing centres 
across Northern Ireland – 
continues to enjoy a high level 
of repeat business and this 
fact speaks volumes about 
the service delivered by the 
dedicated team.
“We are proud of the fact that we 
have a very loyal customer base 
who regularly use the branch,” 
explained David Weatherup, who 
heads up an experienced team at 
MacBlair Plumbing in Duncrue. 
“We are confident that if 
someone gives us the opportunity 
to show them what we can 
deliver that they will come back 
and we have been able to prove 
this time and time again. But we 
don’t take our regular customers 
for granted, as we know we have 
to keep on delivering to ensure 
they keep returning! 
“Our customers work across all 

aspects of plumbing and heating, 
so we focus on maintaining stock 
levels to ensure we can quickly 
fulfil orders.” 
It isn’t just about regular 
customers, however; MacBlair 
Plumbing unveiled a new look 
at the beginning of this year as 
part of a rebrand within its parent 
company, MacBlair, and the result 
has been an increase of new trade 
and retail customers through the 
doors of the Duncrue branch.
This trend has been repeated 
across MacBlair Plumbing, which 
is one of a number of specialist 
services and product offerings 
available under the MacBlair 
banner.
Currently there are eight MacBlair 
Plumbing centres – Antrim, 
Bangor, Belfast Boucher, Belfast 
Duncrue, Coleraine, Cookstown, 
Eglinton and Larne. Aside from 
Coleraine, which is a standalone 
branch, every MacBlair Plumbing 
centre is implanted within the 
MacBlair Builders’ Merchant 
offering. 
MacBlair Plumbing is directly 
complemented by the company’s 

Watershed Bathrooms and Tiles 
showrooms located in Antrim, 
Bangor, Belfast, Coleraine, 
Cookstown, Eglinton and Larne, 
while customers naturally benefit 
from being able to access 
products available at the builders’ 
merchant counter and also 
through MacBlair Hire, MacBlair 
Civils and MacBlair Paint.
This service offering fits 
perfectly with the ‘Here to Help’ 
philosophy and, as with all 
the quality products on offer, 
MacBlair Plumbing backs this 
up with a service that is backed 
by strong stocks from market-
leading manufacturers.
For details of your nearest 
MacBlair Plumbing branch, visit 
www.macblair.com

THE LEVEL OF REPEAT CUSTOMERS SPEAKS VOLUMES ABOUT THE HIGH STANDARD OF 
SERVICE FROM ALL EIGHT BRANCHES IN NORTHERN IRELAND…

MacBlair Plumbing - Here to help 

“Our 
customers 

work 
across all 
aspects of 
plumbing 

and 
heating, 
so we 

focus on 
maintaining 
stock levels 
to ensure 
we can 
quickly 

fulfil 
orders.” 
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RADIATORS

R
adiators literally now come in 
all shapes and sizes, including 
modern panel radiators, towel 

warmers, electric models, vertical 
versions, LSTs and premium panel 
designer radiators.  This allows us 
to solve a host of challenges with 
ease. More recently, we have seen 
how versatile radiators can be when 
teamed with other forms of heat 
emitter, forming part of a total heating 
solution. The principles for using 
radiators with other products are 
largely the same as using them on 
their own. The starting point is still 
a thorough analysis of the property, 
including room sizes, interior and 
exterior walls, window and doors 
and levels of insulation. Once you 
have collated this information, you 
can perform an accurate heat loss 
calculation and determine the total 
heat output required. This can now 
be done online using the Myson Heat 
Loss Calculator.  
Once that has been established, you 
can start to select the products which 
best suit each area within the property. 
Increasingly, in most properties, 
whether domestic or commercial, there 
will be a mixture of larger and smaller 
spaces and these may need different 
approaches.  
In domestic settings, open plan is 
definitely the growing trend on the 
ground floor, so while radiators are 
still often first choice for upstairs 
bedrooms, an underfloor heating 
system such as Myson Floortec 
may well be the ideal choice for the 
majority of the ground floor, with a 
towel warmer in the downstairs toilet 
or bathroom. 
In contrast with these larger spaces, 
most commercial properties still have a 
significant proportion of smaller rooms 
such as hotel bedrooms, individual 
offices, treatment or consulting rooms 

and small meeting or break rooms. 
Because their users tend to have 
individual preferences on warmth, these 
smaller areas are often better suited to 
radiators such as the Myson Premier or 
a designer model such as the Décor, 
due to their rapid response times.  
In NHS properties, Low Surface 
Temperature (LST) radiators are a 
requirement, in compliance with NHS 
Estates Guidelines, which state that the 
surface temperature of a radiator must 
not exceed 43°C, in order to prevent 
accidental burning. These are designed 
to protect patients, or residents of NHS 
facilities, especially the young, elderly, 
infirm or disabled. 
The best total heating solution 
for many projects will now often 
be a combination of two or more 
technologies, designed around the 
overall use of each building and the 
needs of its end-users. When using 
a combination of products, the best 
way to ensure that they will work well 
together and deliver good system 
efficiency is to specify products from a 
single manufacturer. The system must 

also be well controlled with appropriate 
heating valves and electronic controls. 
Using a control such as the Myson 
Touch 2 WiFi, the system can now 
be controlled via a smart phone app, 
giving the end-user the ability to 
control the system even when the 
property is empty.   
The total solution approach is without 
doubt exciting for the future of the 
industry. The radiator, in all its many 
modern forms, will continue to be a 
key part of that total heating solution, 
but the growth of exciting new total 
solutions will provide added benefits to 
both specifier and installer. 
www.myson.co.uk

RADIATORS ARE WORKING EXTREMELY WELL IN TANDEM WITH OTHER FORMS OF HEATING 
TO PROVIDE TOTAL HEATING SOLUTIONS IN A MORE HOLISTIC APPROACH, AS KELLY SMITH, 
PRODUCT MANAGER FOR MYSON, EXPLAINS...

Radiators - part of the total solution

“When using a combination 
of products, the best way to 
ensure that they will work 
well together and deliver 
good system efficiency is 
to specify products from a 
single manufacturer.”
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The Biofuels Obligation Scheme

Cautious welcome to 
Government’s 2020 budget

Need for biofuels inclusion in 
government plans

into the mix and decarbonise 
the fuel. The inclusion of the 
HEAT sector in the biofuels 
obligation could see a blended 
fuel introduced to the Irish 
market as soon as 2021, utilising 
oil boiler technology. A 10% 
blend is proposed with a move 
to B30K by 2027 and a view 
to having a 100% sustainable 
biofuel soon after that to assist 
the Irish Government meet their 
commitment to carbon zero 
by 2050. A 30% blend could 
deliver a 25% reduction in 
CO2 emissions - these are real 
savings, easily delivered at low 
cost to households currently 
using oil to heat their homes. 
Copies of the OFTEC 
submission are available on 
the DCCAE website at: 
www. dccae.gov.ie/en-ie/
energy/ consultations/
Pages/PublicConsultation-on-
BiofuelsObligation-Scheme.
aspx

OFTEC Ireland responded 
positively to the Department 
of Communications, Climate 
Action and Environment’s 
Consultation on the Biofuels 
Obligation Scheme from 
2021 – 2030. OFTEC supports 
decarbonisation, but we think 
the low thermal efficiency 
of many off grid homes 
makes them unsuited to heat 
pumps – the governments 
preferred option – without 
very costly improvements. 
We believe there is an easier 
way to reduce emissions 
from these homes using their 
existing heating systems but 
decarbonising the fuel – so 
the answer is to introduce 
biofuels to the mix.. Many of 
these homes are not suitable 
for heat pump technology due 
to very low thermal efficiency 
but they are utilising existing 
equipment in homes – so the 
answer is to introduce biofuels 

OFTEC Ireland has given a cautious welcome 
to the Government’s decision to increase carbon 
tax by w6/tonne of CO2 announced in the 2020 
budget. However, it is continually calling for 
Government’s support on the introduction of bio-
fuels in the home heating sector as a more effective 
response to climate change concerns. 
While the tax increase is one of several moves to 
reduce carbon emissions across Ireland, OFTEC 
believes the increase is less than previously 
expected and will have a limited impact on 
household budgets given the competitive nature of 
this sector and currently reducing global oil prices. 
It also gives the liquid fuel industry time to refine its 
move to blended fuels, reducing the dependency 
on 100% fossil fuel currently being used in Ireland.

OFTEC Ireland responded to the latest figures 
from the Environmental Protection Agency (EPA) 
that reveal an increase in emissions from home 
heating as a result of a harsh winter in 2018.
The organisation took the opportunity to again call 
on the Government to take action and include a 
biofuels obligation in the home heating sector as 
the EPA report demonstrates further evidence of 
the need for a more realistic, practical and cost- 
effective solution for home heating users across 
Ireland.
Ireland emitted 60.51 million tonnes of carbon 
and other greenhouse gases last year and while 
emissions from agriculture, industry and transport 
remain the highest, last year saw an 8 percent 
increase in emissions to 6 million tonnes from the 
residential sector.
OFTEC has launched an Ireland-wide campaign 
calling on the Government to consider a more 
realistic alternative to the home heating aspect of 
its current Climate Change Plans.

OFTEC IRELAND NEWS

David Blevings, OFTEC Ireland Manager on T: 028 9186 2916 
Sean McBride, Ireland Representative on T: 07540 502 304 (NI) or 087 241 7041 (RoI)
www.oftec.org

Update: PLUMBING & HEATING MAGAZINE PROVIDES AN INSIGHT INTO 
OFTEC IRELAND AND THE PROMOTION OF THE LIQUID FUEL 
INDUSTRY IN IRELAND…
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BATHROOMS

DESIGNERS AND INSTALLERS OPERATING IN THE SELF-BUILD SECTOR RELY ON SONAS’S 
COMPREHENSIVE RANGE, STOCK AVAILABILITY AND AFTER SALES CARE TO KEEP THEIR 
CLIENTS SATISFIED...

Self-build solutions from Sonas Bathrooms
ideal specification. “It can 
be a daunting prospect for 
the home-owner, as many 
decisions need to be made 
about the finish and spec of 
their home, but our team will 
distill what can look like an 
overwhelming challenge into 
a simplified specification 
created to meet their 
needs,” added Richard.
One notable change that SONAS 
has spotted in recent years is that 
clients are far better informed about 
design, materials and specification 
and are interested in what is 
possible for their bathroom and 
interiors. In response to this, SONAS 
now offers a free Self-Build Design 
Masterclass with award-winning 
interior designer Gwen Kenny, 
to provide an expert’s guide to 
designing your bathroom.
“Gwen is looking at designing a 
bathroom from the perspective of 
the home-owner, considering all 
the space, layout and functionality 

questions but with years of 
design experience gained 
from providing this service to 
her own clients,” said Richard. 
The classes run on a monthly 
basis and self-build clients 
can register via the SONAS 
Bathrooms website.
If getting to the showroom 
in Dublin provides any 
challenge for clients, SONAS 

will be adding three regional self-build 
exhibitions in Dublin, Belfast and Cork 
to its exhibition calendar for 2020 
which already includes the Dublin-
based Ideal Home Shows.  
SONAS also employs regionally-based 
sales representatives who can meet 
with self-build clients and contractors 
on site or at a locally-based retailer 
who stocks and displays SONAS 
products. 
Sonas Bathrooms, 103 NW Business 
Park, Ballycoolin, Dublin 15
T: 00353 (0)1 817 9755
E: info@sonasbathrooms.com
www.sonasbathrooms.com

S
ONAS Bathrooms operates 
from an impressive 
distribution hub with a 

4,000sqft product showroom at its 
HQ in Ballycoolin, Dublin 15, which 
provides visitors with an environment 
to touch, feel and compare its 
various product offerings. “We like 
data at SONAS, so understanding 
the origin of our visitors is really 
important to us,” said Richard 
Sloan, Managing Director at SONAS 
Bathrooms. “While 30% of the 
visitors who arrive at the showroom 
have been referred here by our retail 
and merchant customers, over 40% 
have been recommended to specify 
SONAS by their builder or plumber. 
It’s very gratifying that the trade 
community trusts our brand,” he 
added.
SONAS encourages anyone who is 
self-building to call to its showroom, 
where specialist staff will help guide 
each visitor through the process with 
as much or as little hand- holding 
needed to help them create their 

Gwen Kenny, 
Interior Designer.

SONAS Bathrooms products featured in the Finline 
Showhouse at the October Ideal Home Show.
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“To be consistently at the top of your game takes 
great dedication and professionalism.”

A DESIGN AND BUILD PROJECT, RIVERSIDE MECHANICAL HAS DELIVERED A 
STELLAR JOB AT THE NATIONAL INDOOR ARENA…

have been constructed on a firm 
60mm dual-fibre surface, with 
long synthetic grass featuring a 
high-density 14mm shockpad. 
This provides players with a better 
grip and a smoother playing 
surface. This covered facility 
will allow teams to train all year 
round, regardless of weather 
conditions, in a consistent world 
class environment. Ireland’s two 
leading field sports have access 
to extensive indoor and outdoor 
facilities along with the support 
of the Sport Ireland Institute. The 
bespoke gym has been specially 
designed to cater for the unique 
needs of Ireland’s rugby and 

E
arlier this year, Riverside 
Mechanical completed 
the second phase of 

the National Indoor Arena in 
Dublin, a much-lauded project 
for the company and a very 
worthy addition to its already 
impressive portfolio. Phase 1, 
which was completed in 2017, 
earned Riverside Mechanical 
several awards thanks to the high 
standard of finish achieved by the 
company. Built as part of Project 
Ireland 2040, the new world-class 
training facilities at the National 
Indoor Arena were opened by An 
Taoiseach Leo Varadkar in June 
2019 and will be used by a host 

of international, club and county 
teams. This project provides 
permanent indoor facilities for 
Gaelic games, soccer and rugby 
and has, since its opening, given 
Irish sport a serious boost. 
The second phase of the project 
consists of a full-size indoor 
synthetic soccer pitch, built 
to GAA standards, along with 
changing rooms, office space and 
storage. An indoor synthetic rugby 
pitch, built to IRFU standards has 
also been delivered by Riverside, 
again with changing rooms, 
storage and office space. The 
state-of-the-art synthetic turf 
system installed on the pitches 

MECHANICAL CONTRACTOR
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Riverside Mechanical Ltd, Rosemount Business Park, Unit A6 Centrepoint, 
Ballycoolin, Dublin 11. T: 00353 (0)1 8665862 - E: info@riverside-mechanical.com
www.riversidemechanical.ie

Riverside Mechanical, said, “This 
project for Riverside Mechanical 
personally brought me to Ireland 
with my family. I am very proud 
to say I was involved from 
concept to completion on this 
prestigious flagship development 
which is a clear success for 
Riverside and for the future of 
sport in Ireland. We would also 
like to thank the main contractor 
on this project, Buckingham 
Group Contracting Ltd. We 
would look forward to working 
with them again in the future.” 
With the completion of Phase 
2 of the National Indoor Arena, 
Riverside Mechanical has 
created an iconic structure for 
the current and next generation 
of sports to thrive and inspire. 
The project is a worthy addition 
to the company’s diverse, 
award-winning portfolio. 

soccer players and provides 
the very latest equipment and 
technology. Dressing rooms for 
all teams have been built to the 
same high standards as the Aviva 
Stadium’s matchday facilities. An 
Elite Fitness Conditioning Centre 
complete with Hydrotherapy 
pool was also part of the Phase 
2 remit, along with player 
analysis rooms, player catering 
facilities and rehabilitation rooms. 
Riverside’s works consisted of 
the key component of design 
and build of the mechanical and 
electrical services.
The NIA is served by a Gas Fired 
Central Boiler Room, known as 
the Energy Centre, situated on 
the second Floor of the NITC 
Building. The Centre also includes 
the incoming mains water and 
gas services which feed the main 
water tank and boosters pumps, 

as well as four gas boilers. From 
the water tanks and gas boilers, 
water and heating distribution 
pipework runs throughout both 
phases of the development to feed 
localised plantrooms which in turn 
feed their respective standalone 
areas such as the NITC, NIATC, 
NGTC and Phase 2 IRFU and FAI 
zoned areas. Each zoned area 
includes its own heating headers 
to serve the heating, radiators, 
underfloor heating, FCUs, air 
curtains, calorifiers, AHUs, etc 
and an individual water tank 
with booster pumps to feed the 
local sanitaryware, kitchens, 
showers, etc. All plant rooms and 
mechanical services are controlled 
via the BMS system to allow for 
time and temperature monitoring 
for environmental efficiencies.
Commenting on the project, Tony 
Ptohopoulos, Managing Director at 
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IN OPERATION SINCE 1979, MANUTEC ARE EXPERIENCED IN MEETING THE 
CONTROL SYSTEM REQUIREMENTS OF LEADING ORGANISATIONS IN MULTIPLE 
INDUSTRIES, NOW INCLUDING THE NATIONAL INDOOR ARENA PROJECT…

I
n operation since 1979, Manutec 
are experienced in meeting the 
control system requirements of 

leading organisations in multiple 
industries, now including the 
National Indoor Arena Project.
Having previously completed 
highly successful controls 
projects on the National Sport 
Campus, Manutec were 
approached by Riverside 
Mechanical to outfit their 
sophisticated Building
Management System (BMS) on 
the challenging, Design-Build 
National Indoor Arena Project, 
knowing that the latest, most 
appropriate control solution 
would be delivered.
A central requirement of this 
particular BMS was ease of use 
by multiple sports disciplines 

from several locations. This 
controls solution utilised the 
latest in open protocol BMS, 
communicating with third 
party plant via Modbus and 
BACnet as well as direct digital 
control. The latest technologies, 
including pressure independent 
control valves (PICV’s), 
metering and intelligent pumps 
were all utilised to reduce 
carbon foot-print, whilst still 
maintaining optimum comfort 
levels. Readiness to trim time 
schedules and enhance reports 
proved to further reduce energy 
usage. Manutec measures and 
analyses the
heating, ventilation and energy
usage, continuous monitoring
and reporting ensures that all
their targets are met.

BUILDING MANAGEMENT SYSTEM
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Manutec Ltd, Ballingarry, Co. Limerick, Ireland.
T: +353 (0)69 68144
www.manutec.ie



NORTHERN IRELAND
• BELFAST   107-127 Grosvenor Road, Belfast, County Antrim BT12 4GL.  T: 028 9027 1600 
• DUNCRUE  36-38 Duncrue Road, Belfast BT3 9BP.  T: 028 9078 7700
• ENNISKILLEN 131 Sligo Road, Enniskillen, County Fermanagh BT74 7JZ.  T: 028 6632 3888
• LISBURN   Unit 1, Ballinderry Business Park, Ballinderry Road, Lisburn BT28 2SA.  T: 028 9263 5330
• DERRY   Unit 11a, College Business Park, 40 Springtown Industrial Estate, Derry BT48 0LY.  T: 028 7130 6000
• NEWRY   Unit 8, Carnbane Business Park, Tandragee Road, Newry BT35 6QJ.  T: 028 3083 1340

REPUBLIC OF IRELAND
• DUBLIN   Unit 1, Block K, Ballymount Industrial Estate, Dublin 1 T: 00353 (1)456 8530

The trade’s 
local plumbing 

and heating 
supplier

•  An unrivalled local level of service
 backed up by a national support network
•  Friendly, knowledgeable staff
•  Fast and efficient delivery service
•  Industry-leading brands

www.ptsplumbing.co.uk
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CRIMP SYSTEMS

PIPELIFE’S  QUAL-PEX PLUS+ ‘EASY-CRIMP’ SYSTEM IS A NEW UNIQUE SYSTEM DESIGNED 
SPECIFICALLY FOR THE IRISH MARKET...

Make the quality connection!
has been the focus or major 
problems in the past (brass-
bodied fittings degrading 
due to corrosive water). 
The Qual-Pex Plus+ ‘Easy-
Lay’ pipe and the Qual-Pex 
Plus+ ‘Easy-Crimp’ fittings are 
completely corrosion-resistant.
The sleek lightweight Qual-Pex 
Plus+ Clamp Tool has been 
designed to make the seal with 
minimum effort from the installer. 
Gone are the days of tool 
belts, spanners, sealer, inserts, 
hacksaws, solder, gas torches, big 
bulky expensive battery operated 
tools reamers etc. All you need is 
a Qual-Pex Cutter and the Qual-
Pex Plus+ clamp tool. The Qual-
Pex Plus+ Clamp tool is ideal for 
working overhead due to its light 
weight and the ability to get into 
awkward spaces will surprise you. 
Pipelife’s guarantee on the Qual-
Pex Plus+ ‘Easy-Crimp’ System 
against manufacturing defects 
is a minimum of 50 years. The 
guarantee remains valid, provided 
that the pipe and fittings are 
installed as per the company’s 
recommended installation 
guidelines and that the products 
installed were not damaged before, 
during or after installation. 

T: 00353 (0) 21 488 4700
E: ireland@pipelife.com
www.pipelife.ie

T
he Qual-Pex Plus+ ‘Easy-
Crimp’ system is a new 
unique system designed 

specifically for the Irish market. 
Unlike other crimp systems, the 
Qual-PEX Plus+ ‘Easy-Crimp’ 
system is supplied in Irish sizes of 
½”, ¾” & 1” for use with Qual-Pex 
Plus+ ‘Easy-Lay’ pipe. The system 
requires no expensive tooling, no 
reaming of the joint prior to fitting, 
no pipe inserts, and gives an 
incredibly secure joint. The system 
is designed for optimal installation 
speed, ease of use, joint security, 
and competitiveness.  Because it 
is Irish sized the system is ideal for 
use in retrofit applications or other 
applications as it is fully compatible 
with existing Irish size pipe and 
fittings systems. For new builds the 
system is unbeatable for installation 
speed. 
The extensive range of quality 
‘Easy-Crimp’ fittings has complete 
compatibility with the Qual-
Pex Plus+ ‘Easy-Lay’ pipe. The 
airforce grade annealed aluminium 
protective metal sleeve is precisely 
attached to each fitting during 
production and is designed to 
provide a unique metal reinforced 
leak-free joint. The polymer fittings 
are made from a high- performance 
thermoplastic and can withstand 
high temperatures as well as being 
corrosion resistant.

SECURE SEAL
The secure-water tight seal is made 
when the Qual-Pex Plus+ ‘Easy-
Lay’ pipe is compressed 
onto the body of the 
Qual-Pex Plus+ ‘Easy-
Crimp’ fitting. The “air force 
grade” aluminium holds 
the seal permanently. The 
seal eliminates any contact 
between water and metal which 

S.A.F.E. - Sleek, 
affordable, fast, efficient.
•  No expensive tooling – theft of   
 other crimp tools a major   
 problem, no insurance.
•  No confusion over jaw profiles   
 and wall diameter etc.
•  No problems associated with   
 mixing and matching systems.
•  No difficulty pulling through   
 joists.
•  No issue fitting in studwork -   
 much smaller and neater.
•  No risk of nut loosening behind   
 stud wall.
• Compression elbow v    
 Qual-PEX Crimp System.
•  No working with heavy press   
 machines on site all day.
•  No battery charging required.
•  No water/metal contact.   
• Completely corrosion resistant.
•  Approval from engineers.
•  50-year guarantee.

The “air force grade” 
aluminium holds the seal 
permanently. The seal 
eliminates any contact 
between water and metal 
which has been the focus or 
major problems in the past.



with just the simple 
push of a finger. 
This is in addition 
to IPX5 Water 
Protection, AISI 
304 stainless steel 
motor casing, 
airvent plug and 
energy-efficient 
inverter. 
Adam Ferneyhough, 
Country Director 
at DAB Pumps, said, “As the new 
Evosta 3 is the most compact and 
energy-efficient pump DAB has 
ever produced, we’re excited at the 
benefits it offers to plumbing and 
heating engineers.”
Evosta 3 smart circulating pumps 
offer outstanding energy performance, 

with a smart inverter bringing the 
Energy Efficiency Index (EEI) to a low 
≤ 0.19. The pumps are available from 
merchants and stockists nationwide 
and come with a five-year warranty as 
standard.
www.dabevosta.co.uk
www.JoinThePumpRevolution.co.uk

T
o be in with a chance of 
winning £3,000 IN HOLIDAY 
VOUCHERs or a ‘revolution’ 

t-shirt, entrants simply need to visit 
www.JoinThePumpRevolution.
co.uk. Budding revolutionaries have 
until 30th November 2019 to enter 
the competition, with the winners 
scheduled to be announced in 
December.
The competition coincides with the 
launch of the new Evosta 3, which 
is set to revolutionise the pump 
replacement market. The new pump 
has been designed to replace any 
existing circulating pump, thanks to 
its interchangeable power connector. 
It also boasts a smart user interface, 
featuring an illuminated display and 
sequential button that can be operated 

TO CELEBRATE THE LAUNCH OF THE NEW EVOSTA 3 SMART CIRCULATING PUMP, DAB PUMPS 
IS GIVING INDUSTRY PROFESSIONALS THE CHANCE TO WIN SOME AMAZING PRIZES…

Join the pump revolution!

PRODUCT NEWSPRODUCT NEWS
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HAPAI

T
he function of the SR 50 heating 
and plumbing documents is 
to lay out a Code of Practice 

for plumbing works carried out on 
domestic dwellings using solid fuel, 
gas, oil and other fuels for heating. It is 
envisaged that the SR 50 documents 
may be used as part of an industry 
training course in the future with 
a regulatory regime not unlike the 
Registered Gas Installer of Ireland 
(RGII) scheme.
SR 50 documents are aimed 
not only at trainee plumbers and 
heating installers but also at the 
mature craftsmen who may obtain 
new knowledge on their craft. The 
committee and its projects are being 
project managed by Fergal Finn.
It is worth noting that the work 
carried out in the development of 
Irish Standards is carried out by NSAI 
technical committees made up of 
industry experts who freely volunteer 
their time on behalf of their companies, 
associations and organisations for 
the benefit of the industry. Heating 
and Plumbing Association of 
Ireland (HAPAI) is privileged to have 
involvement on the committee of this 
standard. 
The purpose of HAPAI is to help 
make significant improvements in 
the plumbing and heating Industry. 
The association includes plumbers, 
installers, heating engineers, oil 
and gas boiler service engineers, 
solar, solid fuel, heat pump, trade 
suppliers and manufacturers. A range 
of informative, professional tutorials 
on the latest industry products can 
be accessed on HAPAI’s website, 
as many times as you like from the 
comfort of your own home and in your 
own time. 
According to members of HAPAI, one 
of the biggest issues in the industry 
right now is a shortfall in labour. SMEs 
across the country small are struggling 

with a lack of skilled labour to service 
the industry’s growing demands, 
so much so that now it’s affecting 
not just Dublin, but the rest of the 
country. According to Richie Burke, 
HAPAI Director, apprenticeships 
might be on the up but it will take a 
few years before these new entrants 
will be capable of filling in for the 
labour shortage. “Many projects are 
well on the way, but we see smaller 
projects with delayed start dates or 
even cancelled due to lack of skilled 
labour. We must commence attracting 
tradespeople back to Ireland and 
enticing young people back into 
trades. I don’t think career guidance 
in schools does enough to promote 
entry into trades.”
Another concern from HAPAI 
members is the additional delay to 
the commencement of nondomestic 
gas regulation. “The Commission for 

THE SR 50 IS ALMOST READY AFTER THE RELEASE OF A PUBLIC DRAFT, WRITES THE HEATING 
AND PLUMBING ASSOCIATION IRELAND…

Nearly there

Regulation of Utilities (CRU) has now
announced that the introduction of 
non-domestic gas regulation has been 
officially
deferred until January 2021. The 
register for interested parties remains 
open and can be applied for via  
www.rgii.ie. This is very disappointing 
news, but we do agree that the
system must be fit for purpose and 
in place prior to its commencement,” 
said Shane Henderson, HAPAI 
Director.
HAPAI offers three membership types 
– Associate Membership which is 
currently free of
charge, Full Membership at a cost of 
only €50 per annum and Corporate 
Membership.
For more information, to keep up 
to date and to join the Heating & 
Plumbing Association
of Ireland, visit www.hapai.ie

 “I don’t think career guidance in schools does 
enough to promote entry into trades.”
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14L Kilroot Business Park, Larne Road, Carrickfergus, BT38 7PR
T: +44 (0)28 9336 6560 - E: sales@kelsoagencies.com
www.kelsoagencies.com

ABACUS BATHROOMS:
•  Elements Wet Floor Systems
•  10mm Wet Room Glass Panels
•  Sanitary Ware & Furniture
•  Taps & Showers
•  Towel Warmers & Radiators
• Mirrors & Cabinets
•  Lustrolite High Gloss Glass Effect Wall Panelling
•  Grundfos Shower Pumps

AQUASEAL:
•  Waterproof Tanking Kits

CENTRE TANK SERVICES:
•  Oil Line Equipment

COSYTOES:
•  Electric Underfloor Heating Systems

EUROSHOWERS:
•  Soft Close Toilet Seats
• Shower Accessories

DAVANT:
•  Hot Water Cylinder Jackets
•  Cold Water Tank Lagging Sets

i.CARE DOC-M PACKS:
• Low Level and Close Coupled 
 DOC-M Packs

LECICO BATHROOMS:
•  Atlas Commercial Sanitary Ware
•  Designer Series Sanitary Ware and Furniture

LITHE AUDIO:
•  Bathroom Bluetooth Music Systems

MCALPINE & CO LTD:
• Plastic Traps 
• WC Connectors
•  Tiled and Vinyl Floor Gullies
• Waste Pipe Fittings
• Linear Channel Drains

MARFLOW:
• St James Collection - Traditional Brassware
• Assisi Collection - Contemporary Italian Brassware
• NOW Collection - Taps, Showers & Accessories
• PL4 & PL8 Shower Fixings

B A T H R O O M  •  P L U M B I N G  •  H E A T I N G  •  D I S T R I B U T O R S

PROOFVISION:
• Waterproof Bathroom TVs

SANKEL:
•  Central Heating Chemical Treatments

SEALUX:
•  Aquastrap - Flexible Upstand Seals For
 Shower Trays and Baths
•  Sealux PVC Seals
•  Sealux-N - Neutral Curing Silicone

VIVA SANITARY:
•  WC Connectors, Traps and Accessories

WATERWORLD:
•  Stainless Steel Linear Channel Drains and 

Floor Gullies

WIRQUIN:
•  Macdee Flushing Products
•  Celmac Toilet Seats
•  Initio WC Frames

WATER PUMPS

www.polariswp.com

“B” RATED 5M, 6M, 7M, 8M
STILL AVAILABLE

GREENER, BRIGHTER... BETTER!

86-88 Dargan Crescent, Belfast.
T: 028 9039 6945 - F: 0191 4999626 

E: info@polariswp.com

OIL AND GAS 
HEATING SPARES

Distributor of 
Heating Controls 
and Equipment

• BELFAST
• LIVERPOOL
• DUBLIN
T:  +44 (0)28 9543 4399
E: info@sparesdirect.ie
W: www.sparesdirect.co
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WORLDSKILLS

ABIGAIL REILLEY COMPETES AT WORLDSKILLS UK FINALS, THE COUNTRY’S LARGEST 
INTERACTIVE APPRENTICESHIPS, SKILLS AND CAREERS EVENT...

Ballymena apprentice represents Northern 
Regional College at ‘Skills Olympics’

credit as qualifying for WorldSkills UK 
LIVE is a major achievement:
“I can’t impress the scale and scope 
of the finals enough – they really 
are the equivalent of the Olympics 
for experiential learning and 
apprenticeships. It is a true delight to 
see so many from the College compete 
at the highest level.”
Dr Neil Bentley-Gockmann OBE, Chief 
Executive at WorldSkills UK said: “I 
wish all Northern Regional College 
students the best of luck as they 
compete at WorldSkills UK LIVE.
“At WorldSkills UK we work to 
accelerate the development of young 

people’s skills from national to world-
class standards. We’re creating a 
new generation of highflyers that give 
UK employers a competitive edge.”
Northern Regional College students 
have a successful history at 
WorldSkills UK LIVE. At last year’s 
competition, Aghadowey student 
Samuel Gilmore was named UK 
Champion for Carpentry. In 2017, 
Rory McCloskey from Antrim, a 
Foundation Degree student at the 
College, was crowned UK Champion 
in the in Computer Numerical Control 
(CNC) category.
www.nrc.ac.uk

W
orldSkills UK hosts events 
in 70 different skill areas 
across digital technology, 

engineering, construction and 
hospitality industries, giving the most 
talented apprentices and students the 
chance to be named as the UK’s best 
in their chosen skill. 
Abigail Reilly, a Level 3 apprentice 
plumber at the college’s Ballymena 
campus, has fought off over 3,000 
other entrants to reach the final 500. 
The event took place 21-23 November 
at Birmingham’s NEC, with Abigail 
competing in a series of tasks against 
others from all over the UK in front of 
over 70,000 visitors
The 22-year-old explained that she 
had been putting in the hours ahead of 
the competition to ensure she is fully 
prepared:
“Having worked really hard to get 
here, the chance to now represent 
the College at such a high level is so 
exciting.”
As part of her plumbing apprenticeship, 
Abigail is employed by Dowds Group 
and is currently working on site at 
the South Lakes Leisure Centre in 
Craigavon. 
“Being on site has taught me a lot and 
has allowed me to develop my skills in 
a professional environment. It has been 
a great opportunity and this learning 
curve for me will definitely stand me in 
good stead for the competition,” she 
said. 
Professor Terri Scott, Principal and 
Chief Executive of Northern Regional 
College, congratulated the students:
“All of our students competing at the 
national finals of WorldSkills UK are 
shining examples of the skills and 
talent that is inherent to young people 
at the College.”
Professor Scott also said the students 
and their lecturers all deserved great 

“I can’t impress the scale and scope of the finals enough – 
they really are the equivalent of the Olympics for experiential 
learning and apprenticeships. It is a true delight to see so many 
from the College compete at the highest level.”

Northern Regional 
College plumbing 

apprentice Abigail Reilly 
is set to compete at 

the ‘Skills Olympics’: 
WorldSkills UK LIVE 

Finals in Birmingham. 
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n Saniflo’s new Sanicubic 1 VX features a vortex waste 
discharge system that can pump away without the 
need to macerate first, reducing the risk of clogging. 
IP68 certified, the unit features a single motor and 
has a flow rate of 40m³/hour making it ideal for light 
commercial applications or a large single dwelling. 
With its large 60-litre capacity tank, the Sanicubic 
1 VX has a maximum lift height of 13m and can 
remove wastewater from multiple locations including 
the WC, bathroom, kitchen or laundry spaces. The 
SANICUBIC®1 VX has direct and secure access to 
the motor and sensor level for ease of servicing and 
maintenance and comes as standard with a control 
box and alarm.
www.saniflo.co.uk/home/238-sanicubic-1-vx.html

n As the market 
faces important 
changes in 
legislative 
requirements, 
Riello 
continues to 
work closely 
with its OEM 
partners and 
installers to meet this 
challenge with updated products 
and technologies. Riello are focusing on innovative 
features that will deliver high turndown, low NOx and 
improved efficiency in terms of both combustion & 
electrical consumption. This future generation of low 
NOx blue flame burners will therefore also satisfy 
higher turndown requirements with a more efficient 
response to variable heat loads. Many of the familiar 
elements and characteristics of the current RDB oil 
burner range will be maintained for ease of installation, 
commissioning and maintenance – keeping many of 
the same first line spare parts.
www.rielloburners.co.uk 

n Now available for 
domestic applications, 
Rinnai’s 11i A+rated 
continuous flow, gas 
fired water heaters with 
high energy efficiencies, 
low running costs and 
a consistent delivery of 
temperature accurate 
water. One of the most 
competitively priced 
units of their kind on 
the UK market, Rinnai’s 
multipoint water 
heaters are far more 
energy efficient than 
outdated storage systems and are the preferred water 
heating method of commercial sites such as, cafes, 
pubs, restaurants and other smaller to mid-size outlets. 
The multipoint water heaters eliminate the problem of 
sudden changes in water temperature, resulting in cold 
showers or scalding hot baths – the water temperature 
you set is the water temperature you get.
www.rinnaiuk.com

FLIR’S NEW TG267 THERMAL CAMERA 
REDUCES DIAGNOSTIC TIME AND 
EXPEDITES REPAIRS

RIELLO CONSIDERS THE FUTURE WITH 
NEW OIL BURNER DESIGNS

n FLIR Systems 
introduce the 
FLIR TG267 
thermal camera 
for electricians, 
HVAC/R technicians, 
building inspectors, 
and mechanical 
engineers. The versatile 
FLIR TG267 enables 
professionals to inspect 
equipment and identify 
problems, from a safe distance, by visualizing the hot and 
cold spots that can indicate larger issues. This allows you 
to troubleshoot failing systems and then provide customer 
reports with images that document the repair. Bluetooth 
Low Energy (BLE) technology allows you to easily upload 
images and data to a mobile device for sharing and 
report-generation. The FLIR TG267 stores up to 50,000 
images that users can play back on the 2.4-inch colour 
display which is more vibrant and 80-percent larger than 
earlier models. 
www.flir.co.uk/TG267

NEW ADDITION TO SANIFLOW’S LIFTING 
STATION RANGE, NOW WITH VORTEX 
WASTE DISCHARGE SYSTEM

RINNAI’S ENERGY EFFICIENT 
WATER HEATER






